YT1BepaeH baHkom Poccmun
(Mpotokon N KOHM-14 ot 07.05.2026)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3NYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWLUX MUKPOPUHAHCOBbBIE OPTAHU3ALIMU

HactoAawmit 6a30BbI CTaHAAPT 3alMTbl NPaB U MHTEPECOB PUBNYECKUX U HOPUANYECKUX UL, -
nosay4yatenen GUHaAHCOBbIX YCAYr, OKa3blBAEMbIX YSIEHAaMW CaMOPEryIMPYEMbIX OpraHM3aumii B chepe
$dUHAHCOBOrO PbiHKA, 06BbEANHAIOLMX MUKPOPUHAHCOBbLIE OpraHM3auuun (ganee - ba3osblli cTaHAapPT),
pa3paboTaH B COOTBETCTBMM CO cTaTbamu 4, 5 ®egepanbHoro 3akoHa ot 13.07.2015 N 223-#3 "O
camoperyampyemblx opraHusaumsax B cdepe ¢uHaHCOBOro pbiHKA" (manee - 3akoH N 223-03),
depepanbHbim  3akoHom ot 02.07.2010 N 151-®3 "O MMKPOPUHAHCOBOM LEATENBHOCTU MU
MMKPOGUHAHCOBBIX opraHmnsauuax” (aanee - 3akoH N 151-93), YkasaHnem baHka Poccum ot 30.05.2016
N 4027-Y "O nepeyHe obsa3aTe/IbHbIX 4717 Pa3paboTKM camoperyimpyembiMmm opraHmnsaunsamm B chepe
®dWMHAHCOBOTO  pblHKa,  00bEegUMHAKWMMW  MUKPOOMHAHCOBbIE  OpraHM3aumuy, KpeguTHble
notpebuTenbckue Koonepatuebl, 6a30BbIX CTaHAAPTOB U TPeBOBAHUAX K UX COAEP)KaHUIO, a TaKkKe
nepeyHe onepauui (cogepaHUM BUAOB AEATENbHOCTM) Ha GUHAHCOBOM pPbIHKE, NOAMeKallmx
CTaHAapTM3aumMM B 3aBMCMMOCTM OT BUAA AeATEeNbHOCTU GMHAHCOBbIX OpraHusaumin’, YkasaHvem baHka
Poccum ot 03.02.2017 N 4278-Y "O TpeboBaHUAX K coaeprkaHUo 6a30BOro ctaHAapTa 3alMTbl Npas U
NHTepecoB GU3NYECKUX U IOPUANYECKMX NUL, - NoJlydaTenelt GMHAHCOBbIX YCAYT, OKa3blBaeMbIX Y1eHaMU
camoperyampyemblx opraHmsauuii B chepe GMHAHCOBOrO PbiHKA, 06beAMHAKLWNX MUKPOPUHAHCOBLIE
opraHusaummn". BasoBbIN CTaHAAPT onpenenser OCHOBHble MPUHUMNbLI B 061acTM 3alMUTbl MpaB U
WHTEpPecoB  nonyyaTener  ¢GUHAHCOBLIX  yCAyr W yCTaHaBAMBaeT TpeboBaHWs,  KOTOPbIMM
MUKpOodUHAHCOBAA OpraHMs3aumMs OO/KHA PYKOBOACTBOBATbCA B MpOLECCe  OCYLLEeCTBAEHUA
MUKPODUHAHCOBOM AEATENBHOCTU.

Fnasa 1. O6wme nonoxkeHma
Cratba 1. Mpegmert perynmposaHusa u cdepa npumeHeHusa basosoro ctaHgapTa

1. Ba3oBbIN CTaHAAPT NPUHAT B LeNAX:

1) obecneuyeHna cobnogeHMA NPaB M 3aKOHHbLIX MHTEPECOB noJsyyateneir GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMWN OpraHU3aLMAaMuY;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUs WUHGOPMALMOHHOM OTKPBLITOCTU PbiHKA MUKPOdMHaAHCMpOBaHMA B Poccuiickoit
denepaunn, a TaKKe TMOBbIWEHUA YPOBHA (GUHAHCOBOW TIPaMOTHOCTM U MHOOPMUPOBAHHOCTU
nosny4yarene GUHAHCOBbIX YCAYT;

4) nosbllWeHWA  KayecTBa  PUMHAHCOBbLIX  YCAYr,  OKas3blBAaeMbIX  MWKPOPUHAHCOBbLIMM
OpraHM3auMAMM, a TaKKe CO34aHMA YCN0BUI ANA SIPPEKTUBHOIO OCYLLECTBNEHNA CaMOPErynpyembimMu
opraHusaumamm B cdepe (UHAHCOBOrO PbIHKA KOHTPOAA 33 AeATe/IbHOCTbO MWMKPOPUHAHCOBbBIX
opraHuMsauuii.

2. ba3oBblli cTaHAapT obAsateneH K MPUMEHEHUIO MUKPOPUHAHCOBLIMU OPraHM3aLUAMMU BHe
3aBUCMMOCTM OT MX UYNEHCTBA B CaMOPEryAMpyemoit opraHusauum W AencteyeT B 4acTu, He
npoTMBOpeYallei 3aKkoHoaaTeNbCTBY Poccuitickoii ®egepaunm 1 HOpMaTUBHbIM akTam baHKa Poccun.
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3. MuKpodUuHaHcoBan opraHM3aums obssaHa obecneuntb cobntogeHne TpeboBaHM Basosoro
CTaHZapTa TPETbUM JIMLOM, AEWCTBYIOWMM MO NOPYYEHUIO, OT MMEHM U 33 CYET MMKPODUHAHCOBOW
OopraHu3aumu.

MuKpoduHaHcoBaA opraHusauma obs3aHa BKAOYaTb B [OrOBOP C TaKUM TPEeTbMM /IULLOM
NnosioXeHun, obasbiBaloWme TpeTbe ANLO cobnoaaTb TpeboBaHMA Ba30BOro cTaHAapTa, a TakKXKe Mepbl,
obecneunBatowme cobaogeHne TPETbMM NNLOM TaKUX TpeboBaHNA.

4. Ecnn B ba3oBOM CTaHAapTe HE COAEPKUTCA YKa3aHMA HA TO, YTO COOTBETCTBYIOLWEE NOOXKEHME
ba3oBoro crtaHgapTa NPUMEHSEeTCs K Aorosopam notpebutenbckoro 3ama (MmKposaiima), BasoBsbiit
CTAaHAAPT NMPUMEHSETCA B TOM YMC/le K AOroBopam 3aiima (MMKpO3aiima), 3aKIHYeHHbIM B LensX,
CBA3aHHbIX C OCcyLWlecTB/ieHNnem npep,anHmmaTeanKoﬁ AeATeNbHOCTU.

Cratba 2. OCHOBHbIE NOHATUA, UCNosb3yemble B basoBom cTtaHaapTe

Ona LI,EI'IEIZ ba3oBoro craHgapTa MCNONb3YIOTCA Cneaylolmnme OCHOBHbIE NOHATUA:

1) NNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOPbIA pasmelleH Ha oduuManbHOM canTte
MWKPOPUHAHCOBOM OpraHM3auMm WAW [OCTYNEH MO CCbIIKE C [1aBHOM (HavyanbHOW) CTpPaHMLbI
obMLMaNbHOrO CcalTa MWKPOPMHAHCOBOM OpraHM3auunm u (MaM) B MOBMABHOM MPUNONKEHUMU,
Nno3Bo/IAOWMI noayyaTento GpUHAHCOBOM YCAyrM nosayyvaTb UHPOpMaUMIO U (MAKN) [LOKYMeEHTbl 06
WCMONIHEHNUN MM CBOMX 0b6A3aHHOCTENM MO AoroBopy 06 OKasaHuMM ¢uHaHCcoBOM ycayrm u  (uawm)
B3aMMOAENCTBOBAaTb C MMUKPOODUHAHCOBOM oOpraHM3aumen nocpeacTsom obmeHa coobuweHusamm
(vHdopmaumeit) ¢ ucnosb3oBaHMEM WHPOPMALNOHHO-TENEKOMMYHUKAUMOHHOW ceTn "UHTepHeT"
(manee - cetb "UHTEpHET");

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio nosydyatenem GpUHaHCOBOWA
yCNyru, npeactaBuTesiemM, NpaBonpeemMHMKOM noaydaTtens GUHAHCOBOMN YyCAYrn AW IULLOM, YKa3aHHbIM
B NyHKTe 6 cTaTbn 18 ba3oBoro ctaHAapTa, a TaKXKe NOCTynuBLIEE B MUKPOPUHAHCOBYHO OpraHn3aLmio
n3 baHKa Poccum B cooTBeTcTBMM cO cTaTbeit 79.3 PepepanbHoro 3akoHa ot 10.07.2002 N 86-$3 "O
LleHTpanbHom 6aHKe Poccuiickon deaepaunn (BaHke Poccuu) (ganee - 3akoH N 86-$3) B NUCbMEHHOM
dbopme Ha BymaxkHOM HocuTene WA B BUAE INEKTPOHHOIrO AOKYMEHTa 3asB/ieHMe (33 UCKIYeHMEM
3anABAEHMA O MNpPeaocTaBfeHUM 3aima), Kanoba, npocbba WAM nNpeanoXeHWe, CBA3aHHble C
OCYLLECTB/IEHNEM MWMKPOPUHAHCOBOM OpraHM3aumein AeATeNbHOCTU, NpeaycMoTpPeHHOM 3akoHom N
151-93;

3) oduumManbHbIA CaUT MUKPODMHAHCOBOW OpraHu3aumm - caiT B cetn "MHTepHeT", KoTopbil
COAEPKUT NHPOPMALMIO O AEeATENbHOCTU MUKPODUHAHCOBOW OpraHmn3aumun, JOMeHHOEe MMSA KOTOPOro
BXOAMT B OZHY U3 rPynn AOMEHHbIX UMEH, COCTaB/AIOLMX POCCUICKYIO HALLMOHA/IbHYIO JOMEHHYIO 30HY,
BJ1aZe/ibLLeM KOTOPOTro ABAAETCSA 3Ta MUKPOPUMHAHCOBAA OPraHn3aums;

4) nonyyatenb ¢uMHAHCOBOM ycnyrn - du3nMyeckoe AULO (B TOM Yucie 3aperucTpMpoBaHHoe B
KauecTBe MWHAMBUAYANbHOTO MpeanpuHMMaTens) WAW lopuanyeckoe avuo, obpaTuBlieecd B
MWKPOOUHAHCOBYIO OpPraHM3auMi0 C HaMepeHWeM MOoAy4YuTb, MoJlyyalowee MWAM  NoJiyyMBLIee
¢dbUHaHCoBYIO yCyry;

5) POS-MUKpo3aem - UCMNONb3yeTca B 3HAYeHUW, onpeaeneHHOM B HOPMaTMBHOM aKTe baHka
Poccun,  yctaHaBauBatowem  Gopmy, CPOKW, NOPAAOK  COCTaB/leHMA W NpeacTaBieHUs
MUKPODUHAHCOBLIMU KOMMAHUAMU U MUKPOKPEAUTHBIMU KOMMNAHMAMM OTYETHOCTM B COOTBETCTBUM C
yacTtbto 3 ctatbn 15 3akoHa N 151-P3;

6) pecTpyKTypusauma 3a[0/KEHHOCTM - WCMNO/b3yeTcs B 3HAYEHWM, onpegeseHHoOMm Ans
PECTPYKTYPMPOBaAHMA 33[0/IKEHHOCTM B HOPMATMBHOM akTe baHka Poccuu, ycTaHaBAMBaloLWeEM
nopsaok GopmMmnpoBaHUS MUKPOGMHAHCOBLIMW OPraHU3aUMs MM Pe3epPBOB Ha BO3MOMKHbIE NOTepU Mo
3aliMam B COOTBETCTBMMU C MYHKTOM 5 yactn 4 ctatbm 14 3akoHa N 151-93;
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7) camoperynvpyemas opraHusauma - camoperyivpyemas opraHusaumsa B chepe ¢$pUHaHCOBOro
pbIHKa, 06beAMHALWAA MUKPOPUHAHCOBbIE OpraHM3aL MK, AelCTBYOWasA B COOTBETCTBUM C 3aKOHOM N
223-03;

8) duHaHcoBble ycnyrm - ycayru no npegocTaB/ieHUI0O MUKPO3aMMOB U (MAM) MHbIX 3alimMoB
nonydyatenam GpUHAHCOBbIX YCAYTr U (MM) NPUBNEYEHUNIO AEHEXHbIX CPeacTB No AOroBopam 3aima oT
dU3NYECKMX UL, B TOM YMC/IE MHAMBUAYANbHBIX NpeanpuHMmaTenen, u (Mnm) opuandeckmx nuu;

9) pononHuTenbHble ycayrn - naobble ycnyru (paboTbl, ToBapbl), B TOM 4ucie Mo [OroBopy
CTPaxoBaHMWA, Npeasaraemble, B TOM YMCae 33 AONONAHUTENbHYIO NAaTy, K NPMOBPeTEHNIO NOayYaTento
$MHAHCOBOM ycyrM npu npegocTaBiAeHMM NoTpebuTenbCcKoro 3aima u (MAn) UCNoSIHEHUM A0roBopa
noTpebuTenbcKoro 3aima MMKpPOPUHAHCOBOM OpraHM3auMen, AeNCTBYIOLWEN OT COOCTBEHHOMO UMEHM
WK MO MOPYYEHUIO U (MAN) OT UMEHW TPETLETO NLLA;

10) mobunbHOoe npUAOXKEHWe - NporpammHoe obecneyeHWe, NPUMEHAEMOE Moay4YaTenem
$MHAHCOBOW yCAYTM C NCNONb30BAHNEM NEPEHOCHOIO TEXHUYECKOTO YCTPOMCTBa (MOBUABHOrO CcpeacTsa
CBA3M WM KOMMbIOTEPA, BKAOYAA MNAHLWETHbIN KOMMNbIOTEP), NOAKAOYEHHOTO K ceTh "UHTepHeT", gns
B3aMMOAENCTBMA C MUKPODUHAHCOBOM OpraHM3aLmen.

MHble MOHATUA M TEPMUHbI TPaXKAaHCKOro M ApPYrux oTpaciaeil 3akoHodaTesnbcTBa Poccuitckoi
depepauun, mcnonbyemble B bazoBoM CTaHAapTe, MPUMEHSAIOTCA B TOM 3HaYeHMM, B KAKOM OHMU
MCMO/Ib3YIOTCA B 3TUX OTPAC/AX 3aKoHoAaTeNbCTBa Poccuiickoit deagepaumm.

FnaBa 2. MpaBuna npeaoctaBaeHna MHPopmaLmMm noayvarento
duHaHcoBo ycnyru

Cratba 3. MUHMMaNbHbLIN 06bem MHPOPMaL MK, NpeaoCTaBAAeMOli nony4datento pUHaAHCOBOM
ycayru

1. B mectax oOKasaHuA OUHAHCOBLIX YCAyr, B TOM u4ucie Ha oduuManbHOM cainTe
MMKPOGUHAHCOBOM OpraHM3aLmm (Mpu HanMumMm), MUKpodMHAHCOBasA opraHM3aLma oba3aHa pasmeLaTtb
nHbopmaumio, NpeayCMOTpeHHYO deaepasbHbIMM 3aKOHAMK, PEryNPYIOLLMMW COOTBETCTBYHOLLYIO
OEeATeNbHOCTb MUKPODUHAHCOBOWM OPraHU3aumMKn, a TaKKe HopmMaTMBHbIMM akTamu baHka Poccuu, B
nopagKe U CPOKMU, NpefyCMOTPEHHble YKa3aHHbIMM 3aKOHaMM, a TaKXKe HOPMATUBHbIMM akTamu baHKa
Poccun, B TOmM umcne paspaboTaHHbIM B COOTBETCTBUM C NYHKTOM 5.7 yactu 4 ctatbmn 14 3akoHa N 151-
®3, 1 NpeaycMOTpPEHHYO HacToAWwMM ba3oBbiM CTaHAAPTOM, BK/KOYAA CeAyoLLyo MHGOpPMaUuIo:

1) nonHoe M (MpY HanMumMM) CcoKpalleHHoe ¢GUPMEHHOE HaMMEHOBaHWE MWUKPOPUHAHCOBOW
opraHvsaummn, agpec MMKPObUHAHCOBOW OpraHU3aLmm (MecTo HaxoXAeHUA NOCTOSHHO AeNCTBYIOLWEro
WCMNOJIHUTENbHOTO oOpraHa), uMHpopmauuilo 06 MCNob3yeMOM MWUKPOPUHAHCOBOM OpraHM3aumei
TOBApHOM 3Hake (NpW HaAMuuu), O PErucTpauMoHHOM HOMepe 3anucu PUANYECKoro nuua B
rocyfapCTBEHHOM peecTpe MUKPOPUHAHCOBbLIX OpraHW3aumii, O YNEHCTBE B CaMOpPEryimpyemon
OopraHunsaumm (BkAoYan MHGOPMALMIO O AaTe NpMeMa B YneHbl CaMOpPEryMpyemoi opraHunsaumm), ob
UCKIOYEHUN U3 CaMOPEryMpyeMon opraHusaumm (Bkao4aa MHGOpMaLMIO O AaTe WCKAYEHMA U3
Y/NIEeHOB CaMOpEeryIMpyeMoi opraHmsaumn), a Tak»Ke TekcT 6azoBoro cTaHAapTa;

2) o cnocobax (B TOM YMcae AOMNONHUTENbHBIX CNOCO6ax B Cy4ae NPUHATUA MUKPOPUHAHCOBOM
opraHusaumelt obpalleHnin [OOoMNoAHUTENbHbIM cnocobom) M agpecax (B Tom uucne agpecax
3/1eKTPOHHOM NoYThbl) HanpaB/ieHMA obpallleHnin nonydyaTens GUHAHCOBOM YCAYrn B MUKPOPUHAHCOBYIO
OpraHM3aLmio, B CaMOperyanpyemyro opraHmnsaumio n B baHk Poccuu;

3) o cnocobax 3almTbl Npas noaydyatens GUHAHCOBOW yCayru, BKAOYaA MHGOPMALMIO O HaIMYUM
BO3MOXHOCTM M cnocobax ApocyaebHOro yperynamMpoBaHusa cropa, B TOM 4MCAe MOCPeACTBOM
MeAMaTUBHBIX NpoLeayp, NPEeTEH3UOHHOro NOPALKa UK ApYyrux cnocobos BHecyae6HOro paspelleHms
CNopoB (Npu UX HaNN4UK);
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4) o dpaKTe npmBaedYeHNs MUKPODUHAHCOBOWM OpraHM3aLUmen K okasaHMo GUHAHCOBLIX yCAyr nua,
OENCTBYIOLLErO OT MMEHM W (uan) 33 cyeT MUKPODMHAHCOBOM OpraHM3auuKM, a TaKKe ero
HauMeHoBaHUWe, NAEHTUOUKALMOHHBIN HOMep HaNoronnaTeNblynKa, agpPec, PEKBU3UTLI TULLEH3UU UK
[JaHHble O BHECEHWW CBEAEHMIA B COOTBETCTBYHOLWMI peecTp baHKa Poccuum (Npy HanMuMmM), KOHTaKTHbIE
AaHHble (Homep TenedoHa, caitT B ceTn "UHTepHeT" (Npu ero Hannuumm), agpec aNeKTPOHHOW NoYTbl ANA
npuema obpaleHnis;

5) 06 yCTaHOBNEHHOM B MMKPOPUHAHCOBOW OpraHMsaUMmM MopAAKe pPas3bACHEHUA YC/I0BUIA
[O0roBOPOB U MHbIX AOKYMEHTOB B OTHOLEHUN PUHAHCOBOM YCAYrK, KOTOPY nosyyaTenb GUHAHCOBOWM
YCAYTM HAaMEepeH MOJy4YuTb, @ TaKXKe O /nue, OTBETCTBEHHOM 33 MPeAoCTaBAeHWE COOTBETCTBYHOLLMX
pa3bACHEHW;

6) O pucKax, CBA3aHHbIX C 3aK/lo4YeHMem nosydyaTenem ¢GUHAHCOBOW YCAYyrM p[orosopa o
npenoctasneHnm GuHaHCOBOM ycayru (Bblgave NOTPEBbUTENBCKOro 3aMa UM NPUBAEYEHUN AEHENKHbIX
CpeacTB MUKPOOMHAHCOBOW OpraHusaumen) M MCnosHeHMem nosiyyatenem ¢GUHAHCOBOW YC/IYrM ero
YC/NIOBUIA, U BO3MOMHbIX HEraTMBHbIX (GWUHAHCOBbLIX MOCAEACTBMAX MPU WUCNOb30BaHUM (GUHAHCOBOW
yCAyru, npeaycMoOTPEHHYIO NMyHKTamKM 2 U 3 HacCTOALLENM CTaTbu;

7) 0 dMHAHCOBBIX YCAyrax v AONONHUTENbHBIX YCNYrax MMKPOGMHAHCOBOM OpraHn3aunm;
8) o npaBax noayyatena GUHAHCOBOW YCAYTM NPU B3bICKAHWUM MPOCPOUYEHHOW 3340/1XKEHHOCTHU.

MpU M3MEHEeHUM yKasaHHOW B HACTOALWEM MNyHKTe MHbOopMauUuKM, Takaa MHPoOpPMaLMA O0/KHA
ObITb pacKkpbiTa MUKPODMHAHCOBOW OpraHu3auMelr B MecTax OKasaHWs YyCIyr, B TOM 4YMUCAe Ha
oduUMaNbHOM calTe MUKPODMHAHCOBOW oOpraHusaumm (NpM  HaAMudMK), B  YCTAHOBJIEHHblEe
COOTBETCTBYOWMMIN denepasbHbIMM 3aKOHAMM M HOPMATMBHbIMW akTamu BaHKa Poccum cpoku, a B
MHbIX CNy4asax - He nosgHee NATM paboumx OHeln, cneaylowmx 3a OHEM ee BbiiBIeHUs (nonyyeHus,
YTBEPKAEHUSA).

2. MuKpoduHaHcoBasa opraHusauusa obasaHa NpeaocTaBUTb Noaydatento GUHAHCOBOM ycayru
MHPOpMaUMIo, [OCTATOYHYIO AAA MPUHATUA OBOCHOBAHHOIMO peleHus o LenecoobpasHocTH
3aKNtOYEHMA JOroBopa NoTpebuTenbcKoro 3alima Ha npeanaraemMbiXx MUKPOPUHAHCOBOM opraHu3aumei
YCNOBMAX, B YaCTHOCTM, COOBWMTbL O HeobXOAMMOCTM BHMMATE/NbHO MpPOaHaAN3MPOBATh CBOE
$UMHAHCOBOE NONOMKEHWE, YUMUTbIBAA, B TOM YNCAE, caeaytolme GaKkTopbl:

1) copasmepHOCTb A0/ITOBOM Harpysku nonydyatens GUHaHCOBOMN YyCAYrn ¢ TEKYLWMM PUHAHCOBbLIM
NoJIOXKEHUNEM;

2) npegnosiaraemblie CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacts AnAa UCNoJIHEHUA CBOUX
0653aTeNbCTB MO A0OroBOpy NoTpebuTenbckoro 3aiima (NepuMoaMyYHOCTb BbiNIaTbl 3apaboTHOM MaaThl,
NONyYeHMA UHbIX AOXO40B);

3) BEPOATHOCTb HACTYN/IEHUA OB6CTOATENbCTB HENPEeOodO0/IMMON CUAbl U WUHBbIX OBCTOATENLCTB,
KOTOpble MOFyT MPUBECTM K HEBO3MOMHOCTM WCMNOJHEHUA CBOMX 06A3aTeNbCcTB MO  A0roBopy
noTpebuTenbCKoro 3alima (B Tom umncne, notepa paboTbl, 3a4epKKa NoAyYeHUs 3apaboTHON NAaaThbl M
MHbIX BUOOB OOXOZOB MO HEe 3aBUCAWMM OT nosydyatena GMHAHCOBOW YCAYrM MPUUYMHAM, COCTOAHUE
300poBbA  nosyyatens (OUMHAHCOBOM  YCAyrK, KOTopoe CnocobHO HeraTMBHO MOBAMATL  Ha
TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, NOyYEHNE A0X0Aa);

4) MHGOPMALMIO O BOSMOXKHOM YBE/IMYEHUM CYMMbl PAcXo40B noayyatens GUHAHCOBOM yCayru
MO CPaBHEHWMIO C OXKMUAAEMOW CYMMOM pacxofoB NPU HECBOEBPEMEHHOM UCMOHEHUN 06A3aTeNbCTB No
[0roBOpy NoTpebuTenbCKoro 3aiima M 0 MPUMEHAEMOM K nosyyaTento PUHAHCOBOM YCAyrM HeyCcTomnKe
(wTpade, neHn) 3a HapylweHMe 06A3aTeNbCTB MO TAKOMY A0r0BOPY;

5) nHbopmaumio o pucke obpalleHMsa B3biCKaHWA Ha NpegMeT 3a/0ra B CAyYyae HEWUCNoJIHEHUA
nonydyatenem GUHaAHCOBOM yCayrM cBoux 06s3aTeNbCTB NO BO3BPATy 3aeMHbIX CPeacTB (MHbopmaLms



npegoCcTaBAAETCA NP 3aKNKYEHUM A0ToBOpPa NOoTpebuTebCcKoro 3aiima, 06A3aTenbeTBa 3aeMLMKa No
KoTopomy obecneyeHbl 3a/10rom).

3. MuKpodMnHAHCOBaA OpraHM3auMa B COOTBETCTBUM C 4YacTbto 4 ctatbh 9 3akoHa N 151-93
npeaocTaBAseT NoayvaTento GUHaHCOBOM yCnyrn cneayowyo MHGopMaLMio, BKAOYas MHPOPMALLMIO O
pUCKax, CBA3AHHbIX C 3aK/NOYEHMEM W WCMNOJIHEHMEM COOTBETCTBYIOLLEro A0roBOpa, YKa3aHHOro B
nognyHkte 3.1 unn 3.2 HacToALLen CTaTb:

3.1. B OTHOWeEHWUU [O0roBopa 3aMma, HanpPaBJEHHOrO Ha MNpPUBJEYEHME [OEHEXKHbIX CPeacTs
nosay4atens GUHAHCOBOM yCAyru:

1) o Tom, YTO NpUBNEKaEMbIE MUKPODMHAHCOBOWM OpraHnsaLmMeit AeHeKHble cpeacTBa No Takomy
[O0roBOpYy He ABAAIOTCA BKAaZaMM, NPUHUMAEMbIMU KPeAUTHbIMU OPraHU3aumMaMmn, U He 3aCTPaxoBaHbl
B cucTemMe 0653aTeNbHOro CTPaxoBaHUA BKNaA0B pM3nMYecknx nul B 6aHKax Poccuiickon deaepauuu;

2) 0 puCKax HeBO3BpaTa AEHEXKHbIX CPeACTB, NPUBJAEKAEMbIX MUKPOGUHAHCOBOM OpraHu3saumen
OT nony4yatenen GUHAHCOBBLIX YCAYr MO TaKMM A0roBOpam, B TOM YMC/IE CBA3AHHbIX C BO3MOMHbIM
6aHKPOTCTBOM MUKPODUHAHCOBOW OpraHM3aLmy;

3) MHPOPMALMIO O PUCKE BO3MOMKHOWM YaCTUYHOM UM NOJIHOM NOTEPU AEHEXKHbIX CpeacTB rnocse
npuobpeteHna nonyyatenimm ¢GUHAHCOBBIX YCAYF LEHHbIX Gymar, BblMyCKaemblX MUKPOPUHAHCOBOM
opraHusaumen;

4) o cymme 3alima;

5) 0 NpOUEHTHOI CTaBKe (MPOLEHTHbIX CTaBKax) B MPOLEHTaX rofoBblX WAM nopsake ee (Mx)
onpeaeneHns;

6) 0 pacxogax nonyyatens GMHAHCOBOM YCNYrK, CBA3AHHBIX C 3aKNOYeHMeM A0roBopa (Kommuccum
1 (MnKn) NHble pacxoabl);

7) 0 cpoKe npuBieYEHUA AEHEXHbIX CPEACTB, a TaK}Ke BO3MOXHOCTU U NOPAAKE ero Npoa/eHus;

8) o nopaaKe BbiNIaTbl NPOLEHTOB, HAYMC/IEHHbIX MO AOrOBOPY 3aliMa, M BO3BpaTa CYMMbI 3aliMa,
B TOM UYMCNe B C/ly4ae A40CPOYHOro BO3BpaTa;

9) 0 nopsAKe M3MEHeHWA YC/NOBMI AOroBOpa 3aiima, O AOCPOYHOM MpeKpalleHUM [0roBopa
3aliMa, a TaKKe 0 NOCNEeACTBUAX U3MEHEHUSA YCNOBUIM M AOCPOYHOTO NPeKpaLLeHna AoroBopa 3alima.

3.2. B OTHOWeEHMM J0roBOpPa JIMYHOrO CTPAxOBaHUA C GUINYECKMM NMLOM, KOTOPOMY B Lenax
obecneyeHna UCNONHEHUA ero 06A3aTeNIbCTB NO AOrOBOPY NOTPEOUTENBCKOrO 3aima NpeaoCcTaBaAoTCA
YCNYrM WAM COBOKYMHOCTb YCAYr, B pe3y/abTaTe OKa3aHWUA KOTOPbIX OH CTaHOBWUTCA 3aCTPaxOBaHHbLIM
NIMLOM MO AOrOBOPY JIMYHOTO CTPaxOoBaHWA, - UHPOPMaUUIO, OMpedeneHHYI0 B HOPMATUBHOM aKTe
baHKa Poccun, pazpaboTaHHOM Ha OCHOBaHMM Yactu 4 ctaTbk 9 3akoHa N 151-®3, B Tom uncne:

1) o copeprKaHUM 3TOM YCAYTU UAN COBOKYMHOCTU ITUX YCAYT;
2) 06 0b6cTOATENbCTBAX, BANAIOLLMX Ha CTOMMOCTb YCAYTU UAWU COBOKYMHOCTU YCAYT;
3) o pasmepe, cnocobax 1 cpokax (NepmroanyYHOCTM) onnaTbl YCAYrM UAM COBOKYMHOCTU YCAYT;

4) o nocnencTBuAX Heynaatbl (ynaaTbl HE B MOJIHOM pPasMepe WM HeCBOEBPEMEHHOM ynnaTbl)
YCAYTY UAW COBOKYMHOCTU YCAYT;

5) NMPUHUMaeMble CTPaXOBLWHMKOM CTPaxoBble PUCKKN, BKIKOYAA AO0NOJ/IHUTE/IbHbIE CTPAaXOBblE PUCKU
(an HaJ'IMLIMI/I), a TaKXe BbII'OAOFIpI/IO6p6TaTEJ'Iﬂ no HUM;
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6) OCHOBaAHMA O1A OTKa3a B OCYLLLECTBAEHMMN CTPAXOBOM BbINAATbI;
7) ocHoBaHMsA A BO3BpaTa CTPAXOBOM Npemum.

MuKkpodmHaHCcOBass opraHuMsauMa obAsaHa nNpenocTaBUTb Mnoaydatento GUHAHCOBOM ycayrm
nHpopmauuio o 406POBOILHOM XapaKTepe pUHAHCOBOM ycayrn ana noay4datena GpUHaHCOBLIX YCAYT, a
TaKXe UHYI0 AOCTOBEPHYIO MHbOPMaLMIO.

Cratba 4. MpUHUMNBI U NOPAAOK NPefoCcTaBaeHMA UHPopMaLUKU nonydyatenam (GUHAHCOBbLIX
ycnyr

1. UHPopmauma, ykasaHHaa B cTatbe 3 ba3oBoro cTaHgapTa, A0OBOAMTCA MUKPOPUHAHCOBOM
opraHusaumen 4o nonyyarenein GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax U B paBHOM 06beme A/1A BCex noayyaTesneit GUHAHCOBbLIX YCAYT;

2) 6e3 3aTpaT UM coBepLUEHUA AOMNONHUTENbHbIX AEUCTBUIA NoaydaTesiem GUHAHCOBbLIX YCAYT, He
npeaycMOTPEeHHbIX 3aKoHoAaTenbcTBOM Poccuiickoit depepaumu, C y4yeTom MyHKTa 3 HaCToALLEN
cTaTby;

3) Ha pyccKom A3blKe, U AOMNONHUTENIbHO, NO YCMOTPEHUID MUKPOPUHAHCOBOM OpraHM3aumm, Ha
rocyaapcTBeHHbIX fA3blkax cybbekToB Poccuiickont Pepepauum u (MAM) poAHbIX A3blKax Hapoaos
Poccuitckoin Pepepaumnu;

4) B poctynHoi ¢popme, obecrneunBaiolleil pasbACHEHWE CneLnanbHbiX TEPMUHOB (B cliyyae ux
HanuumAa). B 4yacTHoCcTH, MUKpodUHAHCOBas opraHmsauusa obssaHa obecneunTb, YTOGbI
npegocrasnsemas noaydyatensim GpuUHaHCOBbIX YCAyr MHPOPMaLMA U cofepyKaHue AOKYMEHTOB 6binu
MOHATHbI U AOCTYMHbI NOAyYaTeNsM GUHAHCOBBIX YCAYT, HE UMEIOLWMM CrelManbHbIX 3HaHUI B ob6aactu
¢duHaHcoB. Mpu 3TOM He AOoMNYCKaeTcA UCKaxkeHUe MHbopmMauum, npusoasallee K HeOAHO3HAYHOMY UK
ABYCMbIC/IEHHOMY TOJ/IKOBAHUIO YCI0BUIA GUHAHCOBOW YCAYru;

5) B COOTBETCTBUM C 0BCTOATENLCTBAMU HA MOMEHT npepnocrtasaeHnA VIHd)OpMaLI,VIM;

KoHcynbTaHTlAtOC: NpuMmeyaHue.

B oduumanbHOM TeKCTe AOKYMEHTa, BUAMMO, AonyuieHa onedatka: CAHMUH 1.2.3685-21, yTs.
MNocTtaHoBNeHWEM [NaBHOro rocy4apCTBEHHOrO caHMTapHoro Bpaya PO ot 28.01.2021 N 2, umetot
Ha3eaHue "TMTIMEHWYECKME HOPMATUBbBI U TPEBOBAHMA K OBECMEYEHMIO BE3OMACHOCTU U
(MNN) BE3BPEAHOCTU AN YE/TOBEKA ®AKTOPOB CPEAbLI OBUTAHUA".

6) B cnyvae npegoctasneHua WHPoOpmauMM Ha OYMaAXKHOM HOCUTENe - C U3/I0KEHUEM
MHbOPMALMKM AOCTYMHbIM A3bIKOM (C MCNOAb30BaHMeEM yaobounTaembix WpndTOB, PopmaToBs), B
cooTBeTcTBUKN ¢ CaHUTAPHbIMK MPaBUAAMU U HOPMATUBAMM "TUrMeHUYecKkne TpeboBaHUS K neyYaTHbIM
y4ebHbIM M3gaHuam ana obuwero obpasoBaHUs M NPodeccMOoHaNbHOrO 06PAa30BaHUSA, 3NEKTPOHHbLIM
y4yebHbim  mspgaHmam. CaHluH  1.2.3685-21", yTBEepKAEHHbIMWU NOCTaHOBAeHMEeM [NaBHOro
rocyAapcTBEHHOro caHuTapHoro Bpaya Poccuiickoit Pepgepaunn 28 aHBapa 2021 roga N 2.

2. Qnsa npepoctaBneHus MHOopmauuMu nosydatento GUHAHCOBOM YCAYrM MUKPOPUHAHCOBAA
opraHusauma obs3aHa MCNOAb30BaTb COI/IACOBaHHbIE C MosyyaTesieM ¢(UHAHCOBOM yCayrM npwu
3aKN0YEHMM [0roBopa 06 0KasaHWM GUHAHCOBOM yCIyrM MHGOPMALMOHHbIE HOCUTENIN U KaHa/bl CBA3M,
BK/IIOYAsA, NO KpalHel mepe, TenedOHHYI0 M NMOYTOBYIO CBA3b, a TaKKe cooblieHne MHPOopMauun Yyepes
obuLManbHbIA CalT MUKPODUHAHCOBOW OpraHM3aumm (NpyM HaAMuYMKU NocnedHero), a B c/ayyae, eciu
[OrOBOPOM OH He onpegzesieH, - MyTeEM HanpaBAeHUs YBEAOM/IEHUA MO NoYTe 3aKasHbIM NMUCbMOM C
yBELOM/IEHVEM O BPYYEHMM NMDBO MyTem BPyYEHMSA YBeLOMJIEHUA Nog pacnucky. MukpodrHaHCOBas
opraHusauma obasaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBUA C NoaydaTesiemM GUHAHCOBOM ycayru
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Nno Tém KaHazam CBA3UN, KOTOPblie NCNO/1b30BAJ/IUCb NOaydYaTeem d)MHaHCOBOﬁ YCAyrn npu 3akao4eHnm
Aorosopa 06 oKaszaHuu (I)MHaHCOBOﬁ ycnyru, eCav 3aKOH He YyCTaHaBJ/IMBAET 06£A3aHHOCTb MCNONBL30BaTb
cneunanbHble KaHanbl CBA3U.

3. MuUKpodUHaHCOBan opraHM3aumsa No AOroBopy NoTpebuTenbCKoro MMKposaimma B TeyeHue 3
JNIeT C MOMEHTa 3aK/IloOY4eHUs 3TOro A0rosopa (B OTHOLWEHMU AOKYMEHTA, YKa3aHHOro B MoAmnyHKTe 5
HACTOAILLEro MyHKTa - C MOMEHTa MpeKpalleHna o653aTenbCTB noJsiyyatensa GpUHAHCOBOM ycayru no
COOTBETCTBYIOLLEMY A0rOBOpPY) 06s3aHa 6ecnnatHo (HO He 6osiee oaHOro pasa No 0iHOMY AOroBopy 06
OKa3zaHUM pUHAHCOBOI yCAyrn) u HeorpaHMYEHHOE YNCO Pas 3a NAaTy, He NPEeBbILLAOLLYI0 PAaCcX010B Ha
N3roToB/IEHNE COOTBETCTBYIOLLEro AOKYMEHTA, NPeAoCcTaBUTb nojydyatento GMHaHCOBOW yCayrn no ero
TpeboBaHMIO 3aBepeHHble YMNOJAHOMOYEHHbIM /JIMLOM MWKPODMHAHCOBOM OpraHM3aumMen Konuu
cneayowmx AOKYMEHTOB, UM 060CHOBaTb HEBO3MOXHOCTb NPeAoCTaBeHMUA TaKUX AOKYMEHTOB:

1) noAnMCaHHbIN CTOPOHAMWU AOKYMEHT, CoAepXKallMii WMHAMBWAyalbHble YC/A0BUA A0roBopa
NnoTpebuTeNbCKOro MUKPO3aiima;

2) nognucaHHoe nosayd4atenem GUHAHCOBOM YyCAyrM 3aABAEHME O MpPeaoCTaBlAEHUN
noTpebuTeNnbCKoro MMKpo3saiima (ecnn opopmieHme Takoro 3asaBsieHMa o0ba3aTeNlbHO B COOTBETCTBUU C
3aKoHoaaTenbcTBOM Poccuiickoit deaepaumn);

3) AOKYMEHT, NOATBEpPKAaloWMi Bblaadvy noaydatento GUHAHCOBOKN YCayrn NoTpebuTenbckoro
MWKpO3aiiMa (opaep, naaTeXHoe MopyyeHue, CrpaBKa O MNEpPeyvyncieHuUn OeHEXHbIX CcpeacTB Ha
3/IeKTPOHHOE CcpeacTBO nnatexa), a Aana POS-MMKPO3aiMOB - [IOKYMEHT, MNOATBEPXKAAoLLUiA
nepeyYncieHme AeHeKHbIX CPeacTB B NoJb3y NnoJsyyaTtens GUHaHCOBOM ycayru;

4) cornacus, npeaoctasfieHHble noaydatesem GUHaHCOBOW YCAYrM BO UCMONHEHME AeNCTBYIOLLErO
3aKoHogaTesnbcTBa Poccuitckon degepaumu, peryanmpyowero nopaaok B3bICKAHMA NPOCPOYEHHON
3a[10/1I)KEHHOCTY;

5) [OOKYMEHT, NOATBEPKAAILWMIA NOMHOE WCMNOAHEHWE noayYaTenem OGUHAHCOBOW yCayru
0623aTeNbCTB NO A4OrOBOPY NOTPEBUTENBCKOTO MMKpO3aiima.

4. B cnyyae ecnu JOKYMEHTbI, YKasaHHble B noanyHKTax 1, 2 u 4 nyHKTa 3 HacTosliel cTaTby,
6b11M NognucaHbl nosiydaTenem GUHAHCOBOKN YCAyrM aHanorom cobCcTBEHHOPYYHOW noanuck (BKatovasn
SNEeKTPOHHYIO MOAMUCL), MUKPOPUHAHCOBAA opraHM3auma obecneymBaeT noay4yatento ¢GUHAHCOBOM
ycnyrn Aooctyn K 3/1eKTPOHHbIM KOMUAM YKa3aHHbIX AOKYMEHTOB C BO3MOXHOCTbKO MPOCMOTPa WU
CKauyMBaHMUA TaKUX AOKYMEHTOB 40 MNOJIHOIO MWCNONHEHUA MMKpOd)MHaHCOBOﬁ OpFaHVI3aLI,Meﬁ n
nosay4yatenem GpUHaAHCOBOM ycayrm 065A3aTeIbCTB N0 AOroBopy 06 OKasaHNUM GUHAHCOBOM YCAYTU.

B cnyyae 3anpoca nosnyyatenem ¢pUHAHCOBOM YCAYTM 3aBEPEHHbIX KOMWI YKa3aHHbIX Bbllwe
AOKYMEHTOB B 3/1eKTPOHHOM GOpPME OHM A0/KHbI 6bITb NOANMUCAHbI YCUAEHHOW KBAANPUUMPOBAHHOM
3N1EeKTPOHHOWN NOAMUCbIO YNOAHOMOYEHHOrO NMLA MUKPOPUHAHCOBOM OPraHM3aLMM C BO3MOMKHOCTbIO
CKauMBaHMA TaKOTO [OKYMEHTa C CepTUPMKATOM YCUAEHHOW KBaNUPULMPOBAHHON 3SNEKTPOHHOM
NOAMNMCK, B TOM YMCAIE B LENAX NPEACTaBAEHUA B YNOJIHOMOUYEHHbIE OPraHbl.

5. [lOKYMeHTbI, yKa3aHHble B MyHKTe 3 HACTOAWEN CTaTbW, COCTABAAIOTCA HA PYCCKOM fA3blKe C
N3I0KEHNEM  MHPOPMALMM  OOCTYNHbIM  S3bIKOM M PacrneyvyaTbiBalOTCA € MCMONb30BAHUEM
yaoboumTaembix WwWpndTos, ¢opmaTos, B COOTBETCTBUM ¢ CaHUTAPHLIMU MPaBUAAMM U HOPMATUBAMMU
"TurneHnyeckme TpeboBaHMS K MNeyaTHbIM y4yebHbIM M3ZaHMAM pgns obuwero o6pasoBaHMA U
npodeccnMoHanbHOro 06pa3oBaHMA, 3NEKTPOHHbIM yyebHbiMm u3gaHuaAm. CaHluH 1.2.3685-21",
YTBEPXKAEHHBIMW NOCTaHOBAEHMEM [IaBHOTO rOCYAapCTBEHHOIO CaHUTAPHOro Bpayva Poccuitckon
depepaunm 28 aHeapa 2021 roga N 2.

6. JoKymeHTbl (MM UX KOMWK), yYKasaHHble B noAnyHKTax 1 - 4 nyHKTa 3 HacToAllel CTaTby,
NpeaocTaBAAOTCA B CPOK, YKa3aHHbIM B YacTh 7 cTaTbh 9.1 3akoHa N 151-93.


consultantplus://offline/ref=0799346DCD1010156CFD6826F7EBC3C062875997542D69BDE7E221DC42FFA46AB72BE643206EEB4C3B77C58B70A9A92D4EBDD07191ED99BAZAvDJ
consultantplus://offline/ref=0799346DCD1010156CFD6826F7EBC3C062855F90502D69BDE7E221DC42FFA46AB72BE6472069E11B6D38C4D736F5BA2F41BDD2778DZEv9J

JOKYMEHT, yKa3aHHbIN B MOANYHKTE 5 NYHKTa 3 HacToAWel CTaTbk, NPesoCcTaBaseTcs B TedyeHue 1
(opHoro) pabouyero AHA CO AHA PErMCTPALMUM COOTBETCTBYIOLLErO 3anpoca OT noJsyyatens ¢puHaHCOBOM
ycnyrmn B "HypHane pernctpaummn obpalieHnin', Kotopbiii BegeTca Ha BymMaxKHOM U (MIM) 31EeKTPOHHOM
HocuTene B MNOpsAAKe, MPeayCMOTPEHHOM  BHYTPEHHUMMWM  AOKYMEHTaMUM  MWKPOGDUHAHCOBOW
opraHusauuu (ganee - *ypHan).

Ecnn AOKYMEHT, yKasaHHbIA B NyHKTe 3 HacToAlWel cTaTbM, odOpMAAETCA TPETbUM JNLOM MO
NpUYMHE y4acTUA 3TOO JIMLLA B COOTBETCTBYHOLLEN onepaunmn ¢ nosydatenem GUHAHCOBOM YCayru, CPoK
npeaocTaB/ieHns AOKYMeEHTa MUKPOOUHAHCOBOM OpraHM3aLmMen yBeMYMBAETCS Ha CPOK, HeobxoamMmbii
ONA 3anpoca 3TOro AOKYyMeHTa, 0JHaKo He 6onee Yem Ha CPOK, YKasaHHbI B Yactu 8 ctatbn 9.1 3aKoHa
N 151-93.

Ctatba 5. OcobeHHOCcTM npegocTtaBneHua UHopmaumm Ha oduuManbHOM  caiTe
MUKPODUHAHCOBOI opraHM3auum (Npu HaanuuK)

1. PackpbiTve MUKpOdUHAHCOBOIN opraHusaumeint MHPopmaumm Ha odUULMANIBHOM CaiTe 3TOM
MUKPODUHAHCOBON oOpraHusauum B ceTn "MHTepHeT" oOcyLlecTBAAeTcA € y4eTom TpeboBaHWM,
YCTaHOB/IEHHbIX HOPMATMBHbIM akTom BaHKa Poccum, paspaboTaHHbIM Ha OCHOBaHWKM NyHKTa 5.7 yactn 4
ctaTbu 14 3akoHa N 151-93.

OdunumancHbin  CalT  MMKPOODMHAHCOBOM  OpraHu3auumM  OO/KEH  CoAepkaTb  pasaen,
OMNUCBLIBAIOLLMIA CTPYKTYPY CaiTa, NO3BOAAIOWMI B AOCTYNHOU dopme onpesenntb MECTOHAXOXAeHNe
KaXXao0M cTpaHuubl 0PpULMaNbHOro camTa B 3STOM CTPYKTYpe.

2. MuKpodMHAHCOBbBIM OpraHU3aUMaM peKomeHayeTcA obecneunTb Haauudme cneumnanbHOM
Bepcun odMUManbHOro caiita ans cnaboBmasaLLnX.

3. UHpopmauma, pasmeltaemas Ha oduuManbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLUu,
O0/1KHA 0TBEYATb CeayoLWmnm TpeboBaHnaM:

1) nudpopmauma gonKHa 6biTb AOCTYNHA NosyyaTento GUHAHCOBOM YCAYrM Ha PYCCKOM A3blKe ANA
03HaKOMJ/IEHUA W UCMONb30BaHMA, 6e3 B3MMaHMA NAaTbl 33 03HaKOMAEHUE C MHGOPMaLMEN NAM MHOE
€e 1cnosib3oBaHue M 6e3 UHbIX OrpaHNYeHui;

2) nHdopmauma OonxkHa 6biTb AOCTYNHa noaydatento GUHAHCOBOM YCAYTM C UCMOb30BaHUEM
6ecnnaTHOro UK LIMPOKO PAcNpPOCTPAaHEHHOO NPOrPaMMHOro obecneyeHus;

3) nHbopmaLmsa He JOoMKHA ObITb 3aWMPPOBAHA WM 3aLLMLLEHA OT AOCTYNA MHBIMU CPEACTBAMM,
He MOo3BO/IAIOWMMM OCYLLECTBUTb O3HAKOMIEHUE noyyaTens GUHAHCOBOW YC/IYTU C ee COAEepIKaHUEM,
6e3 MCcnosib30BaHMA MPOrPAaMMHOr0 obecneyeHuss WAM TEXHUYECKMX CPeACTB WHbIX, 4yem Beb-
obo3peBaTenb UK obuenoctTynHoe 6ecnnatHoe nporpammHoe obecneyveHume. Joctyn K MHPopmaumm,
pasMelLeHHOM Ha oPUUMANbHOM caiTe MMKPOOMHAHCOBOM OpraHuM3aummn (3a  UCKAKOUYEHUEM
MHPOPMALMKN, PaASMELLEHHOW B JIMYHOM KabuHeTe), He MoXeT 6biTb obycnosneH TpeboBaHWeMm
peructpauum nosayyatens GUHAHCOBOM YCAYTM WMAM MNPEeAOCTaBAEHMA MM MepPCOHa/bHbIX AAHHbIX, a
TaKXe TpeboBaHMEeM 3aK/UEHNA UM NINLEH3NOHHBIX UM UHbBIX COTNALLIEHWNN.

4. Pasgen oduuManbHOro camta MMKPOOUHAHCOBOKM oOpraHM3auuu c uHbopmaumen o6 3Tol
MMKPOGUHAHCOBOM OpPraHM3auMn M YCNOBUAX OKa3blBaeMblX €0 GMHAHCOBBLIX YCAYr, noaJieallel
pacKpbITUIO B cooTBeTCcTBUU ¢ PeaepanbHbiM 3aKkoHOM oT 21.12.2013 N 353-93 "O notpebutensckom
Kpeaute (3anme)" (panee - 3akoH N 353-d3), 3akoHom N 151-03, vHbiMU desepanbHbIMU 3aKOHaMMU
Poccuiickoit ®epepaumm, a TakKe NPUHATBIMW B COOTBETCTBMM C HUMM HOPMATUBHbBIMW aKTaMM, SO/KEH
ObITb  KPYrNOCYTOMHO AOCTyNeH Ana aBTOMatTuyecko (6e3  yyacTus 4yenoBeKa) 06paboTKu
WHGOPMALMOHHBbIMM  CUCTEMAMM B OAMH Nepexos MO T[UNepccblIkaM C  [N3aBHOM  CTpaHMLbI
odMUMaNbHOIO canTa MUKPOPUHAHCOBOM OpraHmn3aLmu.
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5. CymmapHas A/uUTeNbHOCTb MepepbiBOB B paboTe oduuManbHOro cakita MUKPOGUHAHCOBOW
opraHusaumm nnMbo cTpaHuubl B cetn "UHTepHeT", cogepralumnx MHGOPMaUMIO, YKasaHHY0 B MyHKTe 4
HacToALEeN CTaTbW, He A0/XKHA NpeBbiwaTh 4 (Y4eTbipex) YacoB B MecAL, (3@ UCKNOYEHWEM NEPEPBIBOB,
CBA3aHHbIX C 0bCTOATENbCTBAMM  HENPEOAONMMON  CUAbI,  MOATBEP)KAEHHbIMU  PELIeHUAMM
(3asBNEHNAMM) KOMMNETEHTHbLIX OPraHOB rOCYAapCTBEHHOM BAACTU M YNOJHOMOYEHHbIX OpraHu3aumi,
nnbo c AeNCTBUMAMM TPETBUX /UL, NOATBEPKAEHHBIMU COOTBETCTBYIOWMMM LOKYMEHTAMM, BblAaHHbIMM
opraHamMu rocyapcTBEHHON BAAcCT, U (MM) CTOPOHHMMU OPraHMU3aALMAMM, UMEIOLMMMU TEXHUYECKYIO
BO3MOKHOCTb PUKCALMU TAaKUX OEWCTBUN TRETBUX NNLL).

6. Ecam nonydatento ¢GMHAHCOBOWM yCayrM nNpeaocTaBAeH AOCTYyNn K JMYHOMY KabuHeTy,
MUKpodUHAHCOBaA opraHusauma obssaHa obecneymTb nosy4vaTento PUHAHCOBOW YyCAyrM AocTyn B
NINYHOM KabuHeTe A0 MOMEHTA NONAHOIO UCMOAHEHWA 0653aTeNbCTB MO AOrOBOPY NOTPEOUTENbCKOro
3alima mexay nosydatenem (UHAHCOBOM YCayrM U MUKPOPUHAHCOBOM opraHusaumen, nmbo Ao
MOMEHTa nepexoga npae TpeboBaHMA Mo 06s3aTeNbCTBY TPeTbemy WUy (BKAKOYas YCTYMKy npasa
TpeboBaHMsA), a TaKKe B TEYEHME LECTM MEeCALLEB C YKa3aHHOrO MOMEHTA, Kak MUHUMYM, K caeaytoLei
nHbopmaumu:

1) nHanBunayaabHble ycnosmna Aorosopa I'IOTpE6MTeanKOFO 3alima, a B CcQly4ae UX nameHeHumA
nocne 3aK/H4YeHUA YKa3aHHOro Agoroeopa - C y4deTom M3MEHEHUN, BHECEHHbIX B Aorosop
I'IOTpE6VITE!'IbCKOI'O 3alima;

2) rpaduMK nnaTtexkelt Mo AOroBopy NOTPeObUTENbCKOro 3aiima, a B C/lydyae ero U3MeHeHusa - C
YYETOM U3MEHEHMUIA;

3) CcTpyKTypa ¥ pasmep TeKyllelh 3a[0/KeHHOCTM nony4vatens ¢uHaHcoBoW ycayrn (npu ee
Hanuumm).

Fnaea 3. MNpepgocTaBneHne MHGOPMaLIMK PEKIAMHOrO XapaKTepa
0 AeATe/IbHOCTU MUKPOPUHAHCOBOI OpraHM3auum

Cratba 6. OCHOBHble MPUHUUNbI NpegocTaBneHna MHPOPMaLMKM PEeKNaMHOro XapaKkrepa o
AeATeNbHOCTU MUKPOPMHAHCOBOW OpraHM3auumn

1. OcHOBHbIMM npuHUnnamm npeaocrtaBieHnA MHd)OpMaLI,MVI PEKNAMHOI0 XapaKTepa ABAAKOTCA
AO6pOCOBECTHOCTb, NOJZIHOTA N OCTOBEPHOCTb COO6LLI,aeMbIX CBEAE‘HMVI.

2. MuKpoduHaHcoBaa oOpraHusauma Bnpase BblibpaTb ¢opmy, cnocob wu cpeacTBa
peKknammpoBaHMA CBOUX PUHAHCOBLIX YCAYr C yYyeToM TpeboBaHWI AENCTBYIOLLEr0 3aKOHOAATEbCTBA
Poccuitckoit ®epepaumm n basosoro ctaHgapTa.

3. IHbopmaums peKknamHOro xapakTepa AOJ/IKHa OblTb odopmieHa Takum obpasom, YTobbl He
3710ynoTpebnsaTb AoBepuem noayyatens GUHAHCOBOM yCayrv v (MK) He SKCMIyaTMPOBaTb HELOCTATOK Y
nosyyatensa GMHaHCOBOM YCNYrM ONbITa U 3HAHWUA.

4. Hdopmauma pekNaMHOro XapakTepa He A0/IKHA COAEPMKaTb KaKUX-TMB0 TEKCTOBbIX, 3BYKOBbIX
MAW BM3ya/bHbIX O06paLLEHWUA WAW 33aABAEHUIA, KOTOpble MPAMO MM KOCBEHHO, MNOCPeACcTBOM
3aManunBaHUA, ABYCMbICIEHHOCTU UK NpeyBeanYeHMs, MOryT BBECTU NosaydaTens GuHaAHCOBOMN ycayru
B 3a6/1y}KAEHMNEe, B YaCTHOCTU, B OTHOLUEHMM YCNAOBUIA GUHAHCOBOW YCAYrM, KOTOPbIe MOTYT NOBAWUATbL Ha
BbI6Op NonyyaTena GuUHaHCOBOWM yCayru.

Cratba 7. OcO6€HHOCTU UHTEPHET-PeKNaMbl
1. MuKpoduHaHCOBasa oOpraHM3auMsa-peknamogatesb He BMpaBe WCMOo/b30BaTb ¢GUPMEHHOoe

HauMeHoBaHWe W (MAKM) TOBAPHbIN 3HAK MHOW (UHAHCOBOM OpraHM3auuM B KayecTBe KAHYEBbLIX C/I0B
npwn pasmeLL,eHNM KOHTEKCTHOM peKknambl B ceTu "MHTepHeT".



2. MuKpoduMHaHcoBas opraHuM3aums-peknamoaaTtenb B LeNAX HedonylleHUsa npeaocTaBieHus
nosiyyaTento GpUHaAHCOBOM YyCNyr HeAOCTOBEPHON MHPOPMALUM He A0/KHA NPUMEHATb MaCKUPOBKY
obmumanbHoro caita (KNOAKWHI) noa oduuManbHbIM CanT Apyron ¢GUHAHCOBOW OpraHM3aumu,
obHapoaoBaHHbIN paHee. MuKpoduMHaHCcOBas opraHusauuMa, nog Beb-calT KOTOpoW MNpousBoauTCcA
MaCKMpPOBKa, Bnpase 0bpaTUTbCA B CaMoperyiMpyemMyto opraHusaLmio, 41eHOM KOTOPOi OHa ABNAeTCS,
C npeacTaBnAeHMEeM A0Kas3aTeNbCTB K/JOaKMHra U c TpeboBaHnem 06 obecneyeHuu 3aliMTbl NpaB U
MHTEPECOB MUKPOODUHAHCOBOW OpraHMsauuun, nogd, odGUUMANbHbIM CalT KOTOpOW MPOM3BOAUTCA
MacCKMpOBKa.

3. MuKpoduHaHcoBaa OpraHM3aumnsa-peknamosaTens He BMpPaBe WMCMNO/b30BaTb A5 PeKJaMbl
CBOWX YCAYF NPOrpaMmbl N5 SNEKTPOHHO-BbIMUCANTENBHON MalLMHbI, KOTOpble NpegHa3HavyeHbl s
n3meHeHmMa wuHdopmauum, obpabaTbiBaeMoil NOCPEACTBOM WMHOM MpOrpammbl A8 31eKTPOHHO-
BbIYNCAUTENBHON MALLMHbI, NpeAHa3HauYeHHOoM A4 NoJlyd4eHMa AoCTyna K caiitam B cetu "UHTepHeT", U1
(nnun) ansa copeplleHMa MHbIX AeNCTBUIA, CBA3AHHBIX C TaKoW MHbOpMaumen (bpaysepHble NaarnHbi).

Fnaea 4. NMpasuna B3anmoaencrsua MMKPoPprHaHCOBbIX OpraHM3auuii
¢ nonyyarenamm GUHaAHCOBbIX yCayr

Cratba 8. Cnocobbl B3aMmopgeincTeua MUKPOPUHAHCOBOW OpPraHM3auuM C noaydyaresiem
duHaHcoBol ycnyrm

Onsa npepocTaBneHmMa WHboOpmauun nosaydatento GUHAHCOBOM yCcayrM MUKpoduHaHcoBan
opraHusauma ob6s3aHa WCNONb30BaTb COr/1ACOBaHHbIE C nonydyatenem GUHAHCOBOW YCAyrn npu
3aKNouYeHMn pgoroBopa 06 OKasaHUMM  PUHAHCOBOM ycayrM crnocobbl  B3aMMOAENCTBMA, He
npoTMBopevallmMe 3akoHogaTenbcTBy Poccuiickon ®Pegepaumm M BHYTPEHHUM  OOKYMEHTam
MUKpOdUHAHCOBOM opraHM3auum (TenedoHHas cBfA3b; TenerpadHbie coobWEHUs, TEKCTOoBble,
ros10CoBble U UHble cooblieHuA, nepegaBaemble MO CETAM 3/1IEKTPOCBA3M, B TOM UYMC/AE MNOABUNKHOM
paanoTenedpoHHOM CBA3M; MOUYTOBbIE OTNPaBAeHUs U (Man) cnocobbl obecneyeHma AocTyna noaydarens
duHaHCOBOM ycnyrn K uHPopmaumm (Hanpumep, pasmelieHve MHGOpPMaLMM B JIMUHOM KabuHeTe
nosiyyatens ¢GuHaHCOBOW ycayru (NpM HanAMuMK), UHble cnocobbl B3aMMOAEWCTBUA), €CIM MHOEe He
npegycmoTpeHo basoBbim cTaHZapTOM.

CraTtbsa 9. Obwue npaBuna B3aumoaencTBua MUMKPopUHAHCOBbIX OpPraHM3aLuMii C noayyatensimm
¢uHaHCcOBbIX yCayr

1. B cny4ae BO3HMKHOBEHMA y nosydaTens ¢GMHAHCOBOM yCAyrM Bomnpoca Mo MNPUMEHEHMIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLIEHWA CTOPOH MO A0roBopy
06 OKasaHMM GUHAHCOBOW YCAyrM, MWMKPODMHAHCOBAsA oOpraHuMsaumMa obs3aHa nNpeaocTaBuTb
nonydyatento GUHAHCOBOW YCAYrM MOTMBMPOBAHHbLIA OTBET MO CyWECTBY TaKoro BOMpoca M WHble
COOTBETCTBYIOWME PasbACHEHUA. MpU 3TOM MUKPOPUHAHCOBAA OpraHM3aLMsA He BMpaBe 3aHMMaTbCA
AeATeNbHOCTbIO, CBA3AHHOM C KOHCY/NbTUPOBaHWEM noJsyyateneir GMHAHCOBLIX ycayr (B Tom uyucne
$UHAHCOBbIX YCAYT, OKa3biBaeMbIX APYrMMU GUHAHCOBLIMM OPraHM3aLMaMM) Mo BONPOCaM NPUMEHEHNA
MEeToA0B N CNocob0B YKNOHEHUSA OT YNAaTbl 4oara v (Mnn) nsberaHmusa OTBETCTBEHHOCTM 3a €ro Heynaarty,
a TaK)Xe No ApPYrMm aHaaorMyHbiM Bonpocam. B cnyyae obpauieHmsa nonyyatena GUHaAHCOBOM ycayru 3a
YCTHOM KOHCy/AbTaumMen npeaenbHbI CPOK OXMAaHWUA B oYepean He MoXKeT npesbiwatb 30 (Tpuauatu)
MUHYT.

2. B peAatenbHocTH MMKpOd)MHaHCOBOﬁ OopraHunsaumMm He  [OonyckaeTtca npuMeHeEHne
HeAO6p0COBECTHbIX NPaKTUK, B TOM YUcne:

1) nepegaya MWMKPODMHAHCOBON OpraHM3aumen B OOPO KPeAUTHbIX MUCTOPUN WUAWN  UHble
OpraHM3aumMmM HegOCTOBEPHON MHPOPMALMM C LEeNblo BOCNPENATCTBOBATb 3aK/AOYEHMIO NoOyyYaTenem
duHaHcoBoOM ycnyrn agorosopa 06 okasaHUM GUHAHCOBOM yCAyrn ¢ Apyron pUHaHCOBOM opraHM3aLmei;



2) OKasaHWe MCUXOJIOTMYECKOro JaBJeHUs Ha noaydyaTens ¢GWHAHCOBOW YCAyrM C  Lefbto
CK/IOHEHMA K BbIbOpY TON MU MHOM PUHAHCOBOM yCayru;

3) cTUMynMpoBaHUWe 3aKNOUYeHUA noaydaTenemM GUHAHCOBOM YCNYrM MHOMO A0roBopa 3ama C
LUenblo BO3BpaTa NepBOHAYa/NbHOrO 3alkima, oGOpPMIEHHOro nosy4yatenem ¢GUHAHCOBOM YCAYTM Ha
NYYLIMX AN HETO YCIOBUAX;

4) npemupoBaHMe pPaBOTHUKOB MMKPOODMHAHCOBOWM OpraHus3auMM 3a peanuvsaumio  Mmep,
HanpaB/1eHHbIX UCKNKOYUTENIbHO Ha yBe/nvyeHue pasmepa 3a40/1XKeHHOCTU nonyaneneVl d)VIHaHCOBbIX

yCAyr.

Cratba 10. UHdopmauma, 3anpawmsaemas MUKPopMHAHCOBOWU opraHusauueil y nonyyartens
duHaHCcoBOM ycnyru 4o 3aKnloueHUa Aorosopa noTpebuTenbLCcKoro 3aima

B cnyyasx, npegycmoTpeHHbiX 3akoHom N 353-P3, mukpodMHaHCOBaA opraHM3aums nosy4daer
nHbopmaumio, HeobxoAMMY0 AN OLEHKW AO0NTOBOWM Harpysku nosiydatena ¢GuUHaAHCOBOW ycnyru, B
nopaakKe, NpeaycMoTPeEHHOM HOPMaTUBHbIMM akTaMmn baHKa Poccum, 1 ocywectBaaeT OLEeHKY 40Ar0BOM
Harpysku nosyyatena ¢UHAHCOBOM ycayrM Mo [OroBopy MNOTpebuTenbcKoro 3aima B Cay4yasx,
npeaycMoTpeHHbIXx 3akoHom N 353-03, B nopsagKe, yCTaHOBAEHHOM HOPMATMBHbIMW akKTamu baHKa
Poccun.

CraTtba 11. OcywiecTBNeHMe OL,EHKM NaaTexXecnoco6HOCTU nosyyatens GUHAHCOBOWM ycayru

1. B uensx HegonyLeHMA NpPeBbIWEHNA NpPeaebHOro YPOBHS NAaTEXeCcnocobHOCTU noJsyyaTtens
dunHaHCOBOM ycayrM mexay OAHOM MUKPOPUHAHCOBOM oOpraHusaumMend M OAHUM MOoJiydaTenem
dUHAHCOBOW yCcayrM He MoOXeT bbiTb 3akaloveHo 6onee 9 (4eBATM) AOroBOPOB MOTPEBUTENLCKOrO
MMUKpO3aima, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alma Mo KOTopbiM He npesbliwaetr 30
(TpnauaTn) KaneHZapHbIX AHEN, 3a WUCKAYEHMEM [0TrOBOPOB, CPOK MO/Ib30BaHUA AEHEXHbIMU
CpeAcTBamMM MO KOTOPbIM PaKTUYECKU cocTaBun He bonee 7 (cemun) KaneHmapHbix gHei. Mpu pacyeTe
npeaenbHOro ypoBHA nJaTexecnocobHocTn nosyyatena GUHAHCOBOM ycayrn aas uenen HacTosALwero
MYyHKTa Y4YUTbIBAIOTCA LOrOBOPblI NOTPEOUTENbCKOrO MWMKpPO3aiiMa, CPOK BO3BpaTa NOTPebUTEeNbCKOro
MMKpPO3aliMa No KoTopbiM He npesbiwaeT 30 (TpUALaTH) KaNeHOapHbIX gHEeK, 3aKN0YeHHble B TeYeHne
1 (ogHoOro) roga, NpeawecTBYOLWEro gate nNoiy4YeHus MUKPodMHAHCOBOW OpraHu3aLmeit 3asBaeHms Ha
noslyyeHme oyepeaHoOro NoTPebUTENbCKOro MUKPO3aiMa oT nosyvatens GUHaAHCOBOM yCayriu.

2. MuKkpoduHaHcoBas opraHuM3auMa He BMpaBe 3aK/al4yaTb C noaydyatesem GUHAHCOBOM yCayru
[0roBop NoTpebuTenbCKoro MMKPO3aima, CPOK BO3BpaTa NoTpebutenbCKoro MMKpo3aima no KoTopomy
He npesbiwaeT 30 (TpMALATU) KaneHAAPHbIX AHEW, NPU HaAMuMK y noaydaTena GUHAHCOBOM yCAyru
06a3aTeNbCTB Nepes Takon MUKPODMHAHCOBOW OpraHu3aumeit No MHOMY AOroBopy NOTPEBbUTENbCKOTO
MWKpO3aliMa, CPOK BO3BpaTa NOTPEBMTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaet 30
(TPnAauaTH) KaneHaapHbIX AHEN.

3. MonoKeHua NyHKTOB 1 1 2 HacToALWeN CTaTbM He pPacnpoCTpaHALOTCA:
1) Ha POS-MunKpo3ainmbl;

2) Ha NoTpebuTenbCKMe MUKPO3aiiMbl, BblAaHHbIE Ha IbFOTHbIX YCA0BUAX (C NPOLLEHTHOM CTaBKOW,
He NpeBblllaloLLeN TPEXKPATHYIO K/KOUYEBYIO MPOLEHTHYIO CTaBKy, YCTaHOB/EeHHy0 baHKkom Poccum Ha
ATy BblAa4M TaKUX MUKPO3aiiMOB, HO He 6onee, yem 30% rogoBbix);

3) Ha poroBopbl NOTPEBUTENLCKOTO 3aliMa, NpeayCMOTPEHHbIe cTaTbel 6.2 3akoHa N 353-03.

Cratba 12. MopAapoK B3aMMOAENCTBUMA MUKPOPUHAHCOBBLIX OpPraHM3auuii C noayvyarenaimm
¢u1HaHCcOBbIX ycAyr Npy BOSHUKHOBEHUM 34,0/ KEHHOCTU
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1. B cnyyae BO3HWMKHOBEHWSA MO [AOroBOpy MOTPEOUTENbCKOrO 3aiMa MpPOCPOYEHHOM
330/1KEHHOCTM, MUKPOPUHAHCOBAA OpraHMsauMa C Ueablo NpefoTBpaleHus  Aas/ibHenLwero
YBEANYEHMA [OJIFOBOM Harpyskm nonyyatens ¢uUHAHCOBOM ycayrm obasaHa npouMHPoOpmMMpoBaTb
nosnydyatens GUHAHCOBOM ycayru O GakTe BO3HWKHOBEHWA MNPOCPOYEHHOM 3a40NKEHHOCTM B
COOTBETCTBMM C YacTbto 4 ctaTbk 10 3akoHa N 353-03.

2. MuKpoduHaHcoBas opraHusauusa obA3aHa ¢ ydyeTom TpebOBaHWM 3aKOHOAATENbCTBA
Poccuitckoit  depepaumm  uHbopmMpoBaTb  Noayyatena ¢GUHAHCOBOM  yCcayrM MO 4OroBopy
noTpebuTenbckoro 3aMma o d¢akTe, CPOKe, CyMmax, COCTaBe W MOCAeACTBMAX HEUCNOJIHEHUS
06A3aTenbCTB MO BO3BPATY MPOCPOYEHHON 33a[40/KEHHOCTM, 3anpalneBaTb Y noaydatena GUHaHCOBOM
YCNYr1 MHPOPMALLMIO OTHOCUTENBHO NMPUYNH BO3HUKHOBEHMSA MPOCPOYEHHOM 3a40/1KEHHOCTMU.

3. Cnocobbl M NOPAAOK B3aMMOAENCTBUA C NonydaTenem GUHAHCOBOM YCAYTM NP BOSHUKHOBEHUU
Yy Hero npoCpPoOYEHHOM 3aJ0/KEHHOCTM MO A0roBopy NOTPebuTeNbCKOro 3aima He  [OXKHbI
npotueopeunts PegepanbHomy 3akoHy oT 03.07.2016 N 230-®3 "O 3awmte npaB WM 3aKOHHbIX
MHTEpPeCOoB GU3MYECKUX NUL, NPU  OCYLLECTBJEHUM AOeATENbHOCTM MO BO3BPaTy MPOCPOYEHHOM
3340/1KEHHOCTM M O BHECEHUWN N3MeHeHul B PeaepanbHbiii 3aKoH "O MUKPOPUHAHCOBOM AeATENbHOCTU
N MUKPOGUMHAHCOBBIX opraHM3auuax” (aanee - 3akoH N 230-93).

Cratba 13. PecTpyKTypu3auma 3a40/1KEHHOCTU

1. NMpu HannuMM pucka BO3HUKHOBEHMA WM YBEJNYEHUA MPOCPOYEHHON 33[0/KEHHOCTU MO
OOroBopy notpebutenbckoro 3aiima nosayyatenb GUHAHCOBOW ycayrn (ero npaBONPEEMHMK,
npeacTaBuTenb) Bnpase o06paTMTbCA B MMKPOOMHAHCOBYIO OpPraHM3auMil0 C  33ABNEHMEM O
PEeCTPYKTYpM3aUUKM 3340/ KEHHOCTU. K Mnopsaky paccMoOTpeHus MUKPOPUMHAHCOBOM oOpraHu3auumei
3aAB/IEHMA O PECTPYKTYpPU3aLMM 3340KEHHOCTM MNPUMEHAIOTCA NONOXeHUs rnasbl 5 basosoro
CTaHAapTa C y4eTOM 0COBEHHOCTEN, NPEeAYCMOTPEHHbIX HACTOALLEN CTaTbEN.

2. B cnyyae nosnydeHua 3anBNAEHUA O PECTPYKTYpU3auMM 3a40/KEHHOCTM, BO3HUKLLEN Mo
[O0roBopy noTpebuTenbCcKoro 3alima, MMKpPodMHaAHCOBasi OpraHu3aums obasaHa pPaccMoOTpeTb Takoe
3aAB/eHMEe M NPoaHaN3npPoBaTb NpUBeLEHHbIE B 3aABAeHUM GaKTbl, @ TaKKe NoATBEPXKAAoWME Takue
$aKTbl LOKYMEHTbI B NOPAAKE, YCTAHOBNEHHOM HaCTOALLENM CTaTbeN.

3. MuKpodmHaHcoBasa opraHM3aUMsa PacCMaTpPMBaET BOMPOC O BO3MOXKHOCTM PECTPYKTYpU3aLmum
33/l0/PKEHHOCTM noJsiyyatens ¢GUHAHCOBOM ycayrm nepej MUKPOOWHAHCOBOW oOpraHuM3auven no
AOoroBopy noTpebuTenbcKoro 3aiima B CAeAylolMX CAydadx, HacTyNMBWIMX MOC/Ae MOAYYEHUR
nonydatenem GUHaHCOBOW YCAYrM cyMmbl NOTPebUTENbCKOrO 3aiima:

1) cmepTb Nonydyatens GUHAHCOBOW YCNYru;

2) HecuyacTHbIA C/lyyald, MOBAEKLWMWIA NPUYMHEHME TAMKOrO Bpega 340POBbI0 MoaydyaTens
dUHaHCoBOM ycayrn nam ero 6M3KUX POLCTBEHHUKOB;

3) npuceoeHune nonyyatento GUHAHCOBOW YCAYTU MHBAANAHOCTM 1 - 2 rpynnbl NOCAe 3aKAYeHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3abonesaHue nosydatens GUMHAHCOBOM ycayru, gnauieeca He meHee 21 (gBaauatu
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabunmTaumm cebiwe 14 (YeTbipHaAUATH) KaneHAaPHbIX AHEN;

5) BbiHECEHME CYAO0M pelleHua O NPU3HAHMK noayyaTens GUHAHCOBOW yCIyrn HeaeecnocobHbIM
WX OrPaHMUYEHHbIM B AeecnocobHoCTY;

6) eguMHoBpeMeHHaa yTpaTa MMyLLecTBa Ha cymmy cBbiwe 500 000 (nATucoT Tbicad) pybneit
nosyyatenem GMHAHCOBOW yCAyrn NO [OroBOpPY NOTPEOUTENbCKOTO 3aMMa;

7) notepAa paboTbl MAM MHOTO UCTOYHWMKA AoXo4a nosyyaTtenem GpUHAHCOBOM yCAyrvM B TedeHue
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CPOKa AencTBMA A0roBopa 3akima C nocneaylolieit HeBO3MOXKHOCTbIO TPYZAOYCTPOWCTBa B TeyeHue 3
(Tpex) mecaues n 6osee B ciyyae, ecam nosyyatenb GUHAHCOBOM YCAYTM UMEET HECOBEPLUEHHONETHUX
aeteit ninbo cembs nonyyatens GUHAHCOBOM YCYrM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuiickoi
desepaunn OTHOCUTCA K KaTeropmm HEMoJHbIX;

8) obpeTeHuMe nonyyatenem GUHaAHCOBOM YCyru cTaTyca eaAMHCTBEHHOIO KOPMUAbLLA B CEMbE;
9) npu3biB Noay4yatens GpUHaAHCOBOM ycayru B BoopyKeHHble cunbl Poccuiickon Pepepaunu;

10) BCTyn/iIeHME B 3aKOHHYIO CUJTy MPUroBOpa Cya B OTHOLLEHUM nonyvatens GUHAHCOBOW yCayru,
YCTaHaB/NMBAIOLLLErO HaKa3aHWe B BUAe nLleHus csoboabl;

11) npousowepliee He No Bose noaydyaTens GUHAHCOBOM YCAYrM CYLWECTBEHHOE yXyAleHue
$GMHAHCOBOrO MO/MOXKEHMA, HEe CBA3AHHOE C YKa3aHHbIMM Bbie C/y4YasaMM, OAHAKO crnocobHoe
CYLLECTBEHHO NOBAMATb Ha pasmep A0Xo4a nosayyaTtens GUHAHCOBOWM yCAyrM U (Man) ero cnocobHoOCTb
NCNoNHATL 06A3aTeNbCTBA NO JOroBOPY 06 OKasaHUKM GUHAHCOBOM YCAYTH.

4. YKasaHHble B MyHKTe 3 HacToAlel cTaTbM (aKTbl TPeOYIOT NOATBEPKAEHMA AOKYMEHTAMU,
BblAaHHbIMWN TOCYAaPCTBEHHbIMXA OpPraHammM WAN YNOZIHOMOYEHHbIMU OpraHMsaunamm, ecam HnHoe
pelleHne He NPUHATO MUKPODUHAHCOBOM opraHmnsaumeit. MukpodmHaHcoBasa opraHM3aumnsa obAsaHa B
aocTtynHon ¢popme, B TOM YMC/ie NOCPEACTBOM PasMeELLEHMA COOTBETCTBYIOLLEN MHPOPMALIMN Ha CBOEM
oduuManbHOM caiTe, OOBeCTUM [0 CBedeHua noJsydatesieid ¢GMHAHCOBbLIX Yycayr MHbopmauuio o
HeobxoAMMOCTM MpPefoCTaBleHMA MNOATBEPXKAAOWMNX [OKYMEHTOB BMeCTe C 3aABJAEHUEM O
PECTPYKTYpU3aLMK, a TaKKe 3aMpoCuTb HeAOCTaloWMe AOKYMEHTbI Y noaydatens GpUHaHCOBOM yCayru B
C/yvyae, ecqn 3asBlEHWE O PECcTPYKTypu3auum 6bl1o HanpasneHo 6e3 yKasaHHbIX AOKYMEHTOB M
MUKPOPUHAHCOBOIN OpraHM3aumein He MPUHATO pPeLeHMe O pPACCMOTPEHMU  33aABNEHMA O
PecCTpyKTypu3aLmm 6e3 npeactaBaeHnn OKYMEHTOB.

5. Mo uToram paccMoTpeHusa 3aAB/IeHUA NosyyaTens GUHAHCOBOW YC/AYrM O PECTPYKTYpU3aumuu
MUKPODUHAHCOBAsA OpraHM3auusa NPUHUMMAET peLlleHne O PecTPyKTypu3auumn 3a40/KEHHOCTU Mo
Aorosopy notpebuTenbckoro 3alima AnM6o 06 OTKase B yA0BAETBOPEHWM 3anBAEHMA W HanpaBaser
nonydyatento GWHAHCOBOW YCAYrM OTBET C YKa3saHMEM CBOEro pPeLWeHUa No 3afBNEHUI0 O
PECTPYKTYpU3aLUM B NOPAAKE U B CPOKM, YKa3aHHbIe B NyHKTe 7 cTaTbk 18 Ba3oBoro ctaHaapTa.

6. B cnyyae nNpuHATMA MWKPOPUHAHCOBOM OpraHM3aUMeEn peLleHUA O PecTPyKTypu3auum
3340/1KEHHOCTM MO A0roBopy NoTpebuTenbCcKOro 3aiMma, B OTBeTe Nosy4vatento GUHAHCOBOM ycayru
MWUKPOOUHAHCOBass OpraHuMsauMa npeanaraer nosydatento  GUHAHCOBOM  YCAYTM  3aKIOYUTH
COOTBETCTBYIOLLEE COMNALLEHME MeXAY MUKPODMHAHCOBOM OopraHM3aumen n noayyatesnem GUHAHCOBOM
ycayrM B COOTBETCTBMM C  AEWCTBYIOWMM  3aKOHOZATeNnbCcTBOM  Poccuiickoit  depepaumm.
MuKpodUHaAHCOBan opraHM3aums Bnpase B OLHOCTOPOHHEM MOPSAKE MPUHATH PELleHMe O MPOLLEHUU
OONra UNM yMeHblleHMU pasmepa oba3atenbcTB nosyyaTena GpuHaHCOBOM ycayrn 6e3 noanucaHuA
[OMONHUTE/IbHLIX COTMAlEeHMI C HanpaBieHWeM noJsyyatento GpUHAHCOBOM YCAyr yBeLOMIEHUA O
NPUHATOM pPeLLEeHNN, EC/IU MHOE He NPeAYyCMOTPEHO 3aKoHOoAaTeIbCTBOM Poccuninickon depepaumu.

7. HacToAwas cratba ba3oBoro craHZapTa He MNPUMEHAETCA K C/Ay4Yaam npeaocTaB/ieHus
MUKPOGDUHAHCOBLIMM OpPraHM3auMAMK bFOTHOTO nepuoda ("KpeauTHbIX KaHWKyA") no gorosopy 3alima
B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoit degepaumu.

CraTba 14. YBennueHue cpoka Bo3BpaTa U CymMbl 3aiima

1. MaKcMManbHoe YMCNO AOMOJIHUTENbHBLIX COrMalleHWd K [4OroBopy noTpebuTenbckoro
MWKpPO3aliMa, NPy 3aKNH0YEHMM KOTOPbIX YBEINYMBAETCA CPOK BO3BPATA AEHEMNKHbIX CPEACTB MO TaKOMy
[OroBopy, C 04HMM nosyyatenem GUHAHCOBOM YCYrM HE MOKET COCTaBAATL bonee 5 (nATn) B TeueHue 1
(opHoro) roga, ecan nonyyatenem GpUHaAHCOBOM ycayru ABaseTcs GU3MYECKoe JIMLO U CPOK BO3BpaTa
3aliMa, MpPeayCcMOTPEHHbIM TaKMM [0rOBOPOM MpU €ro 3akjalyeHuun, He npesbiwaeT 30 (Tpuguatw)



KaneHaapHbIX AHEeN.

2. B MaKcMmanbHoe 4MCIO AONOAHUTENbHbIX COrfalleHUin K O0roBopy MOTPebuTenbcKoro
MWKpPO3aiiMa, NPW 3aKNYEHMM KOTOPbIX YBEIMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACTB MO TaKomy
O0roBopy, C oAHUM nosiydaTenem GpUHaAHCOBOM YCNYTU He BKAOYAKOTCA AONONHUTENbHbIE COralleHums,
yBe/NMuMBalolWMe CPOK BO3BpaTa AEHeXKHbIX CPeACTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHei
BK/IIOUYNTE/IbHO, @ TaKXe COornaleHus, ykasaHHble B MyHKTe 6 ctaTbi 13 Ba3oBoro cTaHaapTa, eciu B
YKa3aHHOM COr/lalleHMUM CHUXKEHa NPOLEHTHasA CTaBKa 3a NOJIb30BaHWE MUKPO3aliMOM MO CPaBHEHUIO C
AeNCTBYIOLMMMN Ha MOMEHT MOAMMCAaHUA TaKOro CornalleHusa YCI0BUAMM YKa3aHHOMo A0rosopa u (Mam)
YMeHblUeHa o6was cymma 3a0/1KeHHOCTM NO A0rOBOPY NOTPebUTENbCKOro MUKpO3aiima.

Cratba 15. MopapgoKk u cayyan uKkcaumm TenedoHHbIX NEPeroBopoB U coobLieHuid,
nepeaasBaembiX NO CETAM 3/1IEKTPOCBA3Y, a TaK}Ke XpaHEeHUA COOTBeTCTBYoL el MHpopmauum

1. MukpoduHaHCcoBaA OpraHM3aUMsa Mo AOroBOpPY NOTPEOMTENbCKOro 3aima, Mmetlowas npaso
B3aMMOAENCTBOBaTb C MoJy4aTenaMmm GUHAHCOBBLIX YCAyr U (MAM) UMHbBIMM Anuammn cnocobamu,
npeaycMoTpPeHHbIMM NyHKTamn 1 1 2 yactu 1 ctatbn 4 3akoHa N 230-@3, obecneumBaeT BegeHue U
XpaHeHWe aygmosanucm BCEX C/lyd4aeB HENoOCpPeACTBEHHOTO B3aMMOAENCTBMA C  NOJyYaTensmm
GUHAHCOBDLIX YCAYT U MHBIMWM NMUAMMW, HANpPaB/IEHHOTO HA BO3BPAT MPOCPOYEHHOMN 33a40/IKEHHOCTH,
3anncb Bcex TenerpadHbIX, TEKCTOBbIX, FO/NOCOBbIX W MWHbIX COOOWEHUI, MepegaBaembix MNpu
OCYLLECTBNIEHMN B3aUMOAENCTBMA C nonyyatenem QUHAHCOBbLIX YCAYr, HanpasB/IEHHOrO Ha BO3BpaT
NPOCPOYEHHOM 33a40/MKEHHOCTU, U UX XPaHEHME, a TaKKe XpaHeHMe Ha BymakHOM HocuTene U B
3/IEKTPOHHOM BMAE BCEX [AOKYMEHTOB, COCTAaBNAEHHbIX M MONYYEHHbIX B XOA4E OCYLLECTB/EHUA
0eATeNbHOCTM MO BO3BPATY MPOCPOYEHHOM 3a[0/IFKEHHOCTMU, B NOPALKE U CPOKM, NPenyCMOTPEHHbIe
yacTbto 3 cTaTbm 17.1 3akoHa N 230-03.

MuKkpodmHaHCOBasA OpraHM3aumMsa Mo AOroBOpy NOTPebuTeNbCKOro 3aMma, He MMeloLWan npaBo
B3aMMOAENCTBOBaTb C MoJydYaTeNnaMm GUHAHCOBBLIX YCayr U (MAM) UHbIMKM AnuaMu cnocobamu,
npeaycMoTpeHHbIMM NyHKTaMmn 1 1 2 yactn 1 ctatbm 4 3akoHa N 230-P3, gonxkHa obecneynTb XxpaHeHue
Ha ByMa)KHOM HOCUTesie U B 3/IEKTPOHHOM BUAE BCEX AOKYMEHTOB, COCTABAEHHbIX M NONYYEHHbIX B X04€
OCYLLECTBNIEHUA LOeATe/IbHOCTM MO BO3BPaTy MNPOCPOYEHHOM 3aJ0/KEHHOCTU, B TEYEHUE CPOKa,
YCTAaHOBNEHHOrO YacTbto 7 cTaTbm 17.1 3akoHa N 230-03.

2. Ecnv MHOoe He NpeayCcMOTPEHO 3aKoHoAaTeNbcTBOM Poccuiickon ®eaepaunn, dopma pukcaumm
N XpaHeHUs WHPopMaALMM O B3aMMOLENCTBUM C NojydvaTensmm UHAHCOBBLIX YCAYr onpeaensercs
MUKPODUHAHCOBON OpraHu3auMen mncxoaa M3 TEXHUYECKMX BO3MOXKHOCTEM 3TOM MUKPOPUHAHCOBOM
opraHusaumm u (Maun) BMaa B3auMmoaencTeuns ¢ noaydatenem GuHaHCOBOM yCayru.

3. MukpodurHaHCOBaA opraHM3auma BnpaBe TaKkKe OUKCMPOBaTb M XPaHWUTb MHPOpPMaLMIO, He
OTHOCALLYHOCA K B3bICKAHMIO MPOCPOYEHHOM 3a0/IKEHHOCTM, €C/IN 3TO He NMPOTUBOPEUUT TpeboBaHUAM
3aKoHogaTenbctBa Poccuitickon Pepepaumn. MuKpodpuHaHcoBaa opraHMsaumsa obssaHa coobuwatb
nosay4yatento pUHAHCOBOM ycayrn o pUKCaLLMM B3aMMOLENCTBUA C HUM.

Cratba 16. MuHMManbHble cTaHAAPTbl 06CAYXMBAHMA nojay4vaTeneir (PUHAHCOBLIX YCAYT,
KacaloLmeca AO0CTYNMHOCTU U MaTepuanbHoro obecneyeHna opucoB MUKPOPUHAHCOBbLIX OpraHM3aLmnii

1. MukpodmrHaHcoBas opraHusaums obs3aHa obecneunTtb cooTBeTcTBME OdUCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MpPaBWIam M HOPMam, B TOM yuciae obecneynTb Hanuume OCBeLLeHUsA U
OTOMNJIeHMn, a TaKkKe obopyaoBaHMe odurca MHBEHTApeEM U Mebenblo, He0HX0AMMbIMU A/1A 3aK/T0YeHUs
[OrOBOPOB C NO/yYaTeNsiMm GUHAHCOBLIX YCAYTr M Npuema obpalleHnin oT noayyatenein GUHaAHCOBLIX

ycAayr.

2. 3a WCKAYeHMeM Cy4aeB 3aKNOYeHWMA [OroBOPOB  MMKpPO3alma MnocpeacTBOM  CeTU
"MHTepHeT", MMKpOOMHAHCOBAA OpraHM3aLMA, OCYLLECTBAAIOWAA NPMEM 3anBOK W 3aK/loyeHue
Aorosopos 06 okasaHUKM GUHAHCOBLIX ycayr, ob6Aa3aHa obecneynTb cob0AeHNE MUHUMASbHBIX YCI0BUIA
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ob6cnyKnBaHUA noayyaTteneit GUHAHCOBLIX YCAYT, B TOM YMCE:

1) B oprce MMKPOUHAHCOBOW OpraHM3aLLMM, B KOTOPOM OCYLLLECTBAAETCA 3aK/1l0YEHNE JOTOBOPOB
06 OKasaHWM QUMHAHCOBBLIX ycayr (Npyvem 3asB/eHW O NPeAOCTaBNEHUM MUKPO3ailma), AOJKHa
pasmewaTbcs MHPOpMaLma, yKasaHHaA B cTaTbe 3 bazoBoro cTaHaapTa;

2) pabOTHMKM MWKPODUHAHCOBOW OpraHM3aLMW, OYHO B3AMMOAENCTBYIOWME C MOJyyaTenamu
dUHaAHCOBbIX YCAYF, AOMKHbI 06134aTb AOCTYNHbIMKU A58 0603peHua nonyyatenam GpUHAHCOBbLIX YCyr
CpeAcTBamM BU3yasibHON MAEHTUGUKaUUK, coaeprKalmmm Gamuamio, UMs U A0KHOCTb PabOTHUKaA;

3) B oduce MUKPOOMHAHCOBOWM oOpraHM3aumMmM p[oOMKHa 6biTb obecrneyeHa BO3MOXKHOCTb
3aKN0YEHMA JOr0BOPOB 06 OKa3zaHUM GUHAHCOBbLIX YCAYT C NoAydYaTenamm GUHaHCOBLIX YCAYT;

4) B oduce MWMKPODMHAHCOBOW OpraHM3auMmM peKomeHayeTcs obecneynTb BO3MOMKHOCTb
3aKNIOYEHMA [O0roBOPOB 06 OKasaHUMM OUMHAHCOBLIX YCAYr C MOJAyYaTensiMmm ¢GWHAHCOBbLIX YCAYr C
OrPaHNYEHHbIMW BO3MOMKHOCTAMM 34,0POBbA C Y4ETOM TpPeboBaHMI AeNCTBYIOWEro 3aKOHOAATeNbCTBA
Poccuiickolt depepaunm 0 CouManbHOM 3alMTe MHBAAWAOB, BK/AKOYAA AOMNYCK CypAonepeBoAuYMKa U
TMdnocypaonepeBoaYMKa, BO3IMOXKHOCTb YBE/IMYEHUA U 3BYKOBOIO BOCMPOU3BEAEHMNA TEKCTa A0orosopa
06 OKasaHMM GUHAHCOBOM YCAYTU M WMHBIX LOKYMEHTOB, NOAMMUCLIBAEMbIX Nosyyatenem ¢GpUHaAHCOBOM
YCAYrX, BO3MOMKHOCTb MeyaTM [OOKYMEHTOB, COAEPMKaWMX MHPOPMALMIO, YKasaHHylo B CcTatbe 3
Ba3oBoro ctaHAapTa, C MCNOJ/Ib30BAHMEM YBE/IMYEHHOTO pasmepa WpuoTa, OKasaHWe MHON MOMOLLM B
npeogoneHnn 6apbepoBs, NPENATCTBYIOWMX MONYYEHUIO ANLAMU C OFPAHUYEHHbIMU BO3MOMKHOCTAMMU
nHbopmauum o PUHAHCOBOI yCayre HapaBHe C APYrMMU ANLAMMU.

3. B cnyyae ecnn 3aKAlouveHMe [0roBopa  MMKpo3aiima ocyuiectsndetca He B oduce
MUKPODUHAHCOBOM OpraHmn3aunm, MMKPOpMUHaAHCOBAs OpraHu3aumsa, No A4OroBopy C KOTOPOKN AencTByeT
npoaasel, ToBapoB (McnosHUTeNb paboT, ycayr), obs3aHa obecneuyntb cobaOAeHME TaKUM MPOAABLOM
(McnonHUTENEM) MUHMMANBHBIX YCNOBUIN 06CYKMBAHWUS NoaydaTeneit GUHAHCOBbIX YCAYT, B TOM YUC/IE:

1) B MeCTe, B KOTOPOM OCYyLWECTBNAETCA 3aK/JHO4YeHMNe Aorosopa MMKpO3al7IMa, AO0NKHa
pa3meLllaTbCA VIH¢OpMaU,VIFI, YKa3aHHaA B CTaTbe 3 basoBoro CTaHAapTa,

2) paboTHMKM NpoAaasLa (MCNOAHUTENA) UAWN UHbIE NPUBAEYEHHbIE UM NLA, YTONHOMOYEHHbIE Ha
npuem 3asBAeHUI O NPefOCTaBAEHUN MUKPO3aima, A0MKHbI 06/13a4aTh AOCTYNHbIMKM gnsa 0603peHnn
noJsiy4aTensim GUHaHCOBbIX YCAYr CPeACTBaMU BU3YasbHON MAeHTUUKALMM, coaepKawmmmu damunmio,
UMS N JONKHOCTb PAabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/lOYeHMEe [AOroBOPOB MMKPO3aima, OO0/KHA ObiTb
obecneyeHa BO3MOXKHOCTb 3aK/HOYEHUA OOTOBOPOB MMKpPO3aMma nosaydatensim GUHaAHCOBbLIX YCAyr, B
TOM YMCNe C OrpaHUMYEHHbIMW BO3MOXKHOCTAMW 340POBbA, C y4eTom TpeboBaHWI AeNCTBYOLWEro
3aKoHogaaTenbcTBa Poccuinickon degepaunn 1 noanyHKTa 4 NyHKTa 2 HacToAlLel cTaTbu.

Cratba 17. Tpe6oBaHMA K pPaboOTHUKAM MMUKPOPUHAHCOBOI OpPraHWM3aLUM, OCYLLECTBAAIOLLMM
HenocpeAcTBEHHOE B3aMMOAENUCTBME C nojaydyatenamum ¢GUHAHCOBBLIX YCAYr, a TaKXKe K NpoBepke
COOTBETCTBUA AAaHHbIX PAa6OTHUKOB MUKPODUHAHCOBOI OPraHU3aLMmM yKa3aHHbIM TpeboBaHUAM

1. PaboTHWK WM npeacTaBuTe/lb MUMKPOPUHAHCOBOM OpPraHM3aLMW, B3aUMOAEMNCTBYIOWMIA C
nosyyatenamm ¢GUHAHCOBBLIX ycayr, 06fA3aH WMMeTb OCHOBHOe o0O6uiee 06pa3oBaHWe, BAaLETb
MHbopMaumen, HeobXogMMON AN BbINOJHEHUA LOIKHOCTHLIX 00S3aHHOCTEN, NpPesyCMOTPEHHbIX
TPYAOBbIM LOFOBOPOM M BHYTPEHHUMU AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHmM3aLmMm, 3HaTb OCHOBDI
3akoHa N 151-®3, 3akoHa N 353-@3, 3akoHa N 230-P3, ymeTb B AOCTynHoli popme npesocTaBUTb
nosy4aTento GUHaAHCOBOM ycnyrn nHdopmaLmio, onpeaeneHHyto B ctatbe 3 basosoro ctaHaapTa, B Tom
yucne NocpeacTBOM NpeaoCTaBAEHNA BO3IMOXKHOCTU Noay4vaTento GpUHaHCOBOM YCAYrM O3HAKOMUTLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPKUTCA TakaAa MHGOpMaLmA.
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2. MuKpodUuHaHcoBasi opraHuM3auma o0b6s3aHa NPOBOAUTL perynspHoe obyyeHue paboTHUKOB,
OCYLLECTBNAIOWMX HENocpeacTBEHHOE B3aMMOZEMNCTBME C NOJyYyaTensimm (GUHAHCOBLIX YCAYr, W
npegnpuHMMaTb MHble Mepbl, CNocobCTByloWMEe 0becneyeHnto BbICOKOTO YPOBHA NpodeccrmoHanmMsma
PaboTHMKOB, OCYLLECTBAAIOWMX HEMNOCPeACTBEHHOE B3aMMOAEWCTBME C MosyyaTensimm ¢GpUHaAHCOBbIX

ycayr.

3. ObyyeHne, NpesyCMOTPEHHOE MYHKTOM 2 HacTOALLEN CTaTbM, MPOBOAMUTCA B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM MWKPODMHAHCOBOW OpraHusaumu, paspaboTaHHbIM MUKPOPUHAHCOBOM
opraHusaumen ¢ yuetom basoBoro cTaHAapTa U NPeAyCMaTPUBAOLWLMM, B TOM YMCAE:

1) nopsaaok npoBegeHns obyyeHnn paboTHUKOB;

2) TpeboBaHUA K NEPUOAMYHOCTN MPOXONKAEHUA COOTBETCTBYHOLMX 0OYYalOWMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBASAIOWMMMN HEeNocpeacTBEHHOE B3aUMOAENCTBUE € NosydaTensimm GUHaHCOBbIX

yenyr;

3) nopsaf4oK NpoBedeHUs eXerogHblX NMPOBEPOK KBaMOUKALMU PabOTHUKOB, OCYLLECTBAAOLLMX
HenocpeAcTBEHHOE B3aMMOAENCTBME C NoAyyaTensmm  GpUHAHCOBBLIX YyCayr, obecneunmBaloWwmx
BO3MOKHOCTb OLLEHKM KayecTBa TaKkoW paboTbl;

4) npoueaypbl NPoBePKN NpodeccMoHanbHbIX HaBbIKOB (OLLEHKa COOTBETCTBUA);
5) nopsaaok ¢puKcaumm pesynbTaToB npoBeaeHMA 0byyeHns paboTHUKOB U OLLEHKM COOTBETCTBUS.

4. Ob6y4yeHune, NpesyCMOTPEHHOE MYHKTOM 2 HacToslel cTaTbW, NPOBOAUTCA B CAeAyHOLMX
dopmax:

1) BBOAHbIN (NEPBUYHbBIN) UHCTPYKTaMX;
2) ueneBoi (BHEMNAHOBbLIN) UHCTPYKTAX;

3) nosblweHne KBanudUKaLMM (NNAHOBbLIA MHCTPYKTaXK) B 061acTU 3alMTbl NpaB nosaydaTtenei
OUHAHCOBbIX yCAyT.

5. BBOAHbIN (NEPBUYHbIA) UHCTPYKTaXK M O3HAKOMIEHME C HOPMATMBHbIMM MPABOBbIMM aKTamMMu
Poccuiickolt degepaumm U BHYTPEHHUMM AOKYMEHTaMU MUKPOGMHAHCOBOM opraHusaummn B obnactu
3alMTbl NPaB NojyyaTesnei GUHAHCOBLIX YCIYT NPOBOAATCA NPU NpMeme U Npu nepesoe (BpeMmeHHOM
nepesoae) paboTHMKOB Ha pPaboTy ANA BbINOAHEHUA (YHKUMI, YKasaHHbIX B rnasax 4 u 5 basosoro
cTaHaapTa.

6. ObyyeHne B ¢dopme BBOAHOrO (MNEPBUYHOrO) MHCTPYKTaXKa PabOTHWUK MMKPODUHAHCOBOW
OpraHusaLmMm NPOXoAmUT OAHOKPATHO A0 HAYasa OCYLLECTB/IEHUA COOTBETCTBYOWMX GYHKLMIA, NPU 3TOM
nepeyeHb PabOTHUKOB U (MN) JOMKHOCTEN ONpPenensieTcsa B COOTBETCTBUM C BHYTPEHHUM LOKYMEHTOM
MWKPOPUHAHCOBOIM OpraHnsaummn, paspaboTaHHbIM MUKPODUHAHCOBOW OpraHM3aumen c y4vyeTom
basosoro cTtaHgapTa.

7. Uenesoli (BHENNAHOBbIN) MHCTPYKTaX M NOBbilWeHUe KBaudUKaumm (NNaHOBLIA MHCTPYKTaX)
pPabOoTHUKN MUKPODUHAHCOBOW OpraHM3aLUmnm, OCyLLLECTBASAIOWME HeNoCcpeaCTBEHHOE B3auMoaeicTeue ¢
nonyyatenamm GUHaHCOBbIX YCAYF, MPOXOAAT B Npoliecce TPYA0BOMN AeATENbHOCTH.

8. LleneBoit (BHEMNaHOBbLIN) WMHCTPYKTaXX NPOBOAMUTCA PYKOBOAUTENEM MUKPODUHAHCOBOW
OpraHun3aumM Uau pyKoBoauTeNEM KagpoBoro noapasaeneHuns B cneayowmx ciydanx:

1) npu UsmMeHeHWWN AEWNCTBYIOWMX U BCTYMNAEHUN B CUAY HOBbIX HOPMATMBHbIX MPABOBbIX aKTOB
Poccuitckoit Pepepaumm B 061acTv 3amMThl NpaB nonyyaTenein GUHaAHCOBbIX YCAYT;

2) Npun yTBEPXKAEHUN MUKPODUHAHCOBON OpraHM3auMeint HOBbIX WU U3MEHEHWUU AEeNCTBYIOWMX



BHYTPEHHMX AOKYMEHTOB B 06/1aCTM 3aWmTbl NPaB nosyyatesnein GUHAHCOBbIX YCAYT;

3) npu nepeBoge pPabOTHWKA HaA APYrylo MOCTOAHHYH PaboTy B AaHHOM MUKPOPUHAHCOBOM
OpraHuM3auMM, B C/lyyae, KOrga MMeKLWMXCA Y Hero 3HaHui B 06/1acTv 3aluMTbl NpaB nosyyatenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A/1A BbINOJIHEHWSA HOBOW TPYA0BOM GYHKLMK;

4) npy nopyYyeHUM pPaboTHUMKY MUKPODMHAHCOBOW OpraHmsaummn paboTbl, He 06YC/NOBAEHHOM
3aK/IIOYEHHbBIM C HUM TPYAOBbIM AOTOBOPOM, KOT4a 3TO HE BAEYET U3MEHEHMA YC/IOBUIA 3aK/TIOYEHHOTO C
paboTHMKOM TPYyA0BOro AOroBOpa.

9. MoBblweHMe KBanudUKauuMM (MNAHOBbLIA WHCTPYKTaXK) PabOTHWKOB OCYLLECTBASETCA C
NnepuoanYHOCTbIO, YCTaHaBAMBAEMON MUKPOPUHAHCOBOM OpraHM3aUMen CamoCTosTeNIbHO, OAHAKO He
perke o4HOro pasa B rog,

10. PabOTHMKM MWMKPODUHAHCOBOW OPraHM3aLMM, OCYLLECTBAAIOWME HenocpeacTBEHHOe
B3aMMoZencTeme c nonyyatenamu ¢UHAHCOBBLIX YCAyr, AOMyCKaloTca K paboTe ¢ nosydatenamu
$MHAHCOBbLIX YCNYT TO/IbKO NOC/AE MPOXOXAEHMA 0by4YeHMsA, NPeayCMOTPEHHOro HacToAWEN CTaTbel.
PaboTHWMKK, He npolweawmne obydyeHue, AoONycKatoTca K paboTe c nosayyatensimm GpUHaAHCOBBIX YCAyr
TO/IbKO COBMECTHO C PaboTHMKOM, npoleawnm obydyeHue, U Mo ero KOHTPONAEM, Ha YC/NOBMSAX,
onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPODUHAHCOBOW OpraHM3aLmm.

FnaBa 5. PaccmoTpeHue obpalyeHnii nonyyarenet UHaHCOBbIX yCayr

Cratba 18. O6wue nNpuHUMNBI M MNOPAAOK pPaACCMOTpPeHUA obpalweHuii nonyyareneit
¢uHaHcOoBbIX ycayr

1. TpeboBaHua basoBoro ctaHAapTa O NOPAAKE PACCMOTPEHUA 0b6paLLeHMIA PacnpPOCTPaHAIOTCA Ha
Bce obpalleHuna, nocTynawlme B MUKPOPUHaAHCOBYIO OpraHu3aumio oT nojay4dateneit pUHaHCOBbLIX yCayr
N CBAA3aHHblE C OCYLLECTBNEHMEM MUKPOPUHAHCOBOKM OpraHM3aumen AeaTenbHOCTU, NPeayCMOTPEHHON
3akoHom N 151-®3, B TOM uncae noctynatowme B MMKpPoPUHaHCOBYO opraHm3aumio u3 baHka Poccum B
COOTBETCTBMM €O cTaTbel 79.3 3akoHa N 86-93.

2. MMpu paccmoTpeHnn obpaleHnit nonyyatenen ¢GUHAHCOBLIX YCAYr MUKpodMHaHCOBaA
OpraHM3aumMa PYKOBOACTBYETCA NPUHUMMNAMM [OCTYMHOCTM, PE3y/NbTaTUBHOCTM, OBBLEKTMBHOCTU W
6ecnpucTpacTHOCTK, NpegnonaralWmMmm UHPOPMMUPOBAHHOCTL NosayyaTens GUMHAHCOBOM ycayrm o
noy4YeHUM MUKPOPUHAHCOBOM OpraHMsaLmeit ero obpalleHus.

3. Ona 30PEeKTMBHOTO U CBOEBPEMEHHOrO PACCMOTPEHWA MNOCTynmatowmx obpalieHuii B
MWUKPOODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs pPaboTHUK WAM noapasfesieHne Mo PacCMOTPEHUIo
obpalwieHnii nonydvateneir QGUHAHCOBBLIX YCAyr. B BblleyKasaHHbIX Lenax MUKpodUHAHCOBanA
OpraHM3aLLMA TaK»Ke BMpaBe MpuUBAeYb TPETbe JINLLO, OCYLLECTBAAIOWEE COOTBETCTBYIOWME QYHKLMM Ha
OCHOBaHWW rPakAaHCKO-NPaBOBOro AOrOBOPa.

4. MuKpoduHaHcoBas opraHusauma obssaHa obecneunTtb, 4TO6bl /AMLO, OTBETCTBEHHOE 3a
paccmoTpeHune obpalleHuin nonyyatenein GUHaHCOBbIX YCAYT, UMENo NPaso:

1) 3anpawmBaTth AONOMHUTE/IbHbIE AOKYMEHTbl W CBEAEHMA Yy NojayyaTens GUHAHCOBOM yCcayru,
Tpebyemble AN BCECTOPOHHErO U 06bEKTMBHOIO PAacCMOTPEHMA 06paLLeHus;

2) TpeboBaTb y PabOTHUKOB MMKPOGDMHAHCOBOW OpraHM3aLMM NpenoCcTaB/ieHUs OOKYMEHTOB,
WHOM Heobxoanmon MHPOPMALMK, a TaKKe NMUCbMEHHbIX 06BACHEHWI MO BONPOCaM, BOSHUKAOLWMUM B
Xo/Zie paccMmoTpeHna obpalleHns nonydatena GMHaHCOBOW yCnyru;

3) B ciy4ae HeobxoaMmOCTM 06palLaTbCA HEMOCPEeACTBEHHO K OpraHy MMKPOQUHAHCOBOW
OpPraHM3aLMM, OCYLLECTBASIOWLEMY KOHTPO/Ib 33 PAacCMOTpeHWeM obpalleHWii U B3auMOAENCTBUEM C
nonydyatenamm GUHAHCOBLIX YCAYr, C LENbl0 HaaNeXallero paccMoTpeHua obpalueHuid u, npu
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HeobXoAMMOCTH, NPUHATMA Mep MO 3aluTe WM BOCCTAHOBJIEHMIO MPAB WM 3aKOHHbIX WHTEpPEecoB
nosny4yarene GUHaHCOBbIX YCAYT.

5. MoctynuBwee B MUKPODMHAHCOBYIO OpraHusaumio obpalieHune nosydyatens ¢pUHAHCOBOM
YCAYTU NOANEXUT peructpauunm B XypHase B CPOKM, NpeayCcMOTPEHHble YacTbto 5 ctatbm 9.1 3akoHa N
151-$3, c oTpaxKeHnem Nno Kaxkaomy o0bpalLeHuUIo cneayowmx cBeaeHuin:

1) nata pernctpauum u BXoAALLMA HOMep 0bpaLLeHNs;

2) B OTHOWEHUN OUINYECKUX AUl - GaMUAUA, UMA U OTYECTBO (MpM yKasaHWKM B obpalueHun)
nosiyyatens ¢puMHaAHCOBOM ycnyru, HanpasuBwero obpalweHWe, a B OTHOWEHUU OPULUYECKUX NUL, -
HavMeHoBaHMWe noaydyatens GUHAHCOBOW YCAYrh, OT UMEHW KOTOPOTro Hanpas/ieHo obpalleHune;

3) TemaTtuKa obpaleHus.

6. OTBeT Ha obpalleHWe MoaseuT peructpaumm B MypHane He nosgHee pabouyero AHs,
CNeayowero 3a AHeM ero OTnpaBAeHUA, C OTPAXKEHNEM NO KarKAOMY OTBETY Ha obpalleHne cneaytowmx
cBeAeHun:

1) pe3ynbTaT paccMmoTpeHuA obpalleHus;
2) pata perucrpaumm 1 UCXoadALLMA HOMepP OTBETa Ha obpalleHue.

7. B cnyyae nonyy4yeHMs MUKPOPUMHAHCOBOM oOpraHusaumert o06palleHns, CoAeprKallero
MHPOPMaLUMIO O HEMNpPaBOMEPHOM MWCMOMb30BAHUM TPETbUMM NNLAMU  NEPCOHANbHbIX  AaHHbIX
dOU3MYECKMX /ML, C LEeNblo NONYYEHUA 3alma TakKMMK TPeTbUMM AuULAMKM, MUKpodMHaHCoBas
opraHusauma obasaHa:

1) B Cpok He nosgHee pabouyero AHA, cleayloLEro 3a gHem MNOCTyrnjeHus obpalleHus B
MMKPOGUHAHCOBYIO OPraHM3aLMio, HanpaBuTb GU3NYECKOMY /LY, YKa3aHHOMY B A0roBope 3alima B
KayecTBe 3aeMLMKa, MHGOPMaUUIo O NpaBax yKa3aHHOTo GMU3MYECKOro mua, o Aa/ibHeNLWNX AeHCTBUAX
MMWKPOGUHAHCOBOM OpraHU3aLMM B CBA3M C NOJyYeHUeM obpalleHuns, B TOM Yymciae NpeaycmMoTPeHHbIX
nognyHKTammM 4 UM 5 HacToAWEro TMyHKTa, O CPOKax peanusaumm [AaHHbIX Meponpuatuii U
MHOOPMUPOBaHUA PuU3MYecKoro Anua ob KX pesynbTaTax, a TaKKe O BO3MOMKHOCTM MNpPU3HAHUA
MWKPOPUHAHCOBOM OpraHM3auMeln OTCYTCTBUS Y (GU3MYECKOro Nuua 3a[0/BKEHHOCTM NO 3almy U
WMHULMALUMN COOTBETCTBYIOLLEN KOPPEKTUPOBKM €ro KPeAUTHOM UCTOPUM B NOpAAKe, NPesyCMOTPEHHOM
depnepanbHbiM 3akoHOM 0T 30.12.2004 N 218-d3 "O KpeauTHbIX nctopuax” (aanee - 3akoH N 218-93), B
cnyvae BbiABAeHMA $aKTa (MPM3HAKOB) BblgauM 3alima TpeTbeMy AuLYy;

2) npu Haanynmm 3anpoca ¢M3M‘-IeCKOFO nua, yKa3aHHOro B pgorosope 3aliMa B KauyecTBe
3aeMuKnKa, NpeaocCtaBnUTb emy A0rosop 3alima, B OTHOLUEHMUM KOTOpOro nogaHo o6pau.|,eHme, a TaKXe
MHble OOKYMEHTbl U CBeAeHWUNA, KOTOpble 6b1n nosiy4yeHbl MVIKpOd)VIHaHCOBOﬁ opraHmsaumeﬁ npu
3aK/1l04EeHUN A0roBopa 3alma;

3) paccmoTpeTb 06paLleHNe B CPOK, YCTAaHOB/EHHbIM YacTbto 7 cTatbm 9.1 3akoHa N 151-93;

4) npoaHanusmpoBaTb 0OCTOATENbCTBA BblAAYM 3aiMa, BKAOYAA coAepKaHue CBeAEeHUN,
NoslydeHHbIX Npv 0POPMNEHUN [OroBOpPa 3alMa, LENCTBUA, NpPeAnpUHATble MWKPOPUHAHCOBOM
opraHusaumen ana naeHtTMdurkaumm nonyyatens GUHaHCOBOM YCAYrM U AONOJAHUTENBHOIO KOHTPOAS,
OCYLLECTBNSEMOr0 B COOTBETCTBMM C bBasoBbiM CTaHOAPTOM  COBeEpPLUEHUA MWMKPOPUHAHCOBOM
opraHusaumert onepaumii Ha GMHAHCOBOM PbIHKE, pa3paboTaHHbIM Ha OCHOBaHWK cTaTei 4 u 5 3akoHa
N 223-®3, B UuUensx NPOBEPKU AOCTOBEPHOCTM MOJIyY4E€HHbIX Npu 0DOPMAEHUM AOroBopa 3anma
CBEAEHUIN O 3aeMLLMKe, a TaKXKe MHYIO AOCTYNHYI MHPOPMALMIO, KOTOPasa MOXKET BbiTb UCMO/b30BaHa
MUKpOdUHAHCOBOM opraHM3auumeit ana ¢opmumpoBaHMA BbiBoAa O daKTe (NpuM3HaKax) Bbligayn 3aima
dur3MyeckoMy ALy, yKasaHHOMY B LLOrOBOPE 3aiMMa B KaYecTBe 3aeMLLMKA, MO0 TpeTbemy nLy;
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5) Ha Bpemsa paccMOTpeHUa obpalleHUsa MPEeKPaTUTb B3aMMOALEWCTBUE C OUBMUYECKUM NNLOM,
YyKa3aHHbIM B JOrOBOPE 3aliMa B KayecTBe 3aeMLUMKa, 4NN LeNeld B3bICKaHWA C HEro 3a4,0/1KEHHOCTU Mo
3alimy. O6A3aHHOCTb, YCTAaHOB/JEHHas HacToAWMM ab3auem, He pPacnpocTpaHAeTcd Ha Cayyau
NMOBTOPHOM NOAAYM TakUM OM3MYECKMM /IMLOM ObpalleHusa no [0oroBopy 3alkima, Mo KoTopomy
MUKPODUHAHCOBOW OpraHu3auMein NPoOBOAUIUCL MEPONPUATUA, NPedyCMOTPeHHble nognyHKTom 4
HaCTOALLEro NyHKTa, U B pe3y/ibTaTe KOTOPbIX MUKPODUHAHCOBOW opraHu3aumeit He 6bIN0 YyCTaHOB/IEHO
¢daKTa (NpM3HaKoB) BblAauM 3aiMa TPETbEMY NNLY;

6) B cnydyae yCTaHOB/IEHMA MO pe3ynbTaTaM MeEPONPUATUN, NPeayCMOTPEHHbIX NoAMyHKTOM 4
HacToALWEero NyHKTa, ¢akTa (NPM3HAKOB) BblAauYM 3aliMa TPETbeMy /ML COOBWUTL GU3MYECKOMY AnLly,
YKa3aHHOMY B AOrOBOpPE 3aliMa B KQYeCTBE 3aeMLLMKA, 06 OTCYTCTBUM Y HErO 3aZ0/I}KEHHOCTM MO 3alMmy,
NpeKpaTUTbL NpoLeaypy B3bICKAHWA C HEro 3a40/1XKEHHOCTM MO 3aliMy, B TOM YNC/Ee OCYLLECTBNAEMOrO B
cyaebHom nopsake v (Man) nopspake MCNONHUTENBHOIO MPOW3BO/ACTBA, a TaKXKe 0bpaTutbca B 6OpO
KpeauTHbIX UCTOPUIA, B KOTopoe (KoTopble) 6blna npeaocTaBaeHa MHPOpPMaLMA O BblAaHHOM 3alime, C
3aAB/IEHMEM O COOTBETCTBYIOLLENA KOPPEKTUPOBKE KPEeaUTHOM UCTOPUM B NOPALKE, NpesyCMOTPEHHOM
3akoHom N 218-d3. Peanunsauma npeaycMOTPEHHbIX HAaCTOALWMM MOAMNYHKTOM 06A3aHHOCTEN A0/IKHA
ObITb OCyLl,ecTB/IeHa MUKPODUHAHCOBON OpraHu3aLUMein B CPOK, YCTAaHOBAEHHbIM YacTblo 7 ctatbu 9.1
3akoHa N 151-93;

7) B cnyyYae HeycTaHOB/JIEHUA NO pe3y/ibTaTamM MeponpuAaTUIA, NPeayCMOTPEHHbIX MOANYHKTOM 4
HacToALEero NyHKTa, GakTa (NpM3HaAKOB) Bbl4auYM 3ailiMa TPETbEMY /IMLY HaNpPaBUTb GU3UYECKOMY AnLLY,
yKa3aHHOMY B [0roBope 3alima B KayecTBe 3aeMLipKa, MHOOPMALMIO O COAEPMKAHUWU NONYYEHHOW B
xoA4e NpoBeAeHUs MPOBEPOYHbIX MEPONPUATUI MHPOPMALMKN U CAENAHHbIX HA ee OCHOBAaHMU BbIBOAOB
06 oTcyTcTBMM daKTa (MPM3HaAKOB) BblAA4M MUKPODUHAHCOBOW OpraHM3aLmeit 3aiima TpeTbemMy uuy, a
TaK¥Ke BO30OHOBMEHMM MUKPOPUHAHCOBOM OpraHU3aLmeint npoueaypbl B3bICKaHMA ¢ PU3NYECKOro nnLa,
YKa3aHHOro B LOroBOpe 3aliMa B KaYecTBe 3aeMLLMKa, 33,0/ KEHHOCTU MO 3alimy.

OTBeT Ha obpauleHne, a Takxe MHOPMaLUA, HaMpaBAsiemMble B COOTBETCTBMM C HACTOALLMM
nyHKTOM ba3oBoro craHgapTta, HanpaBAsTCA MUKPODMHAHCOBON OpraHuW3aumen B NMopsaKe U CPOKMU,
yCTaHoBAEHHble YacTAMKM 7 1 10 ctatbm 9.1 3akoHa N 151-03;

8) He CTaBMTb BO3MOXKHOCTb PACCMOTPEHMA MUKPOGUHAHCOBOM OpraHusaumeln obpalieHus u
YPEeryiMpoBaH1sa OMNMCaHHOW B O6palleHMM CUTyauuu B 3aBUMCMMOCTb OT COBepLIEHMA GU3MYECKUM
NIMLOM, YKa3aHHbIM B LLOrOBOPE 3aliMa B Ka4yecTBe 3aeMLUMKA, KaKMX-NMB0 AOMNONHUTENbHbIX A4eNCTBUN,
BK/OYAA NoAayy COOTBETCTBYIOLLMX 3aABAEHUI B NPaBOOXpaHUTeNbHble U (MaK) cyaebHble opraHbl, a
TaKXKe npeaocTaBAeHMe B  MWMKPOODMHAHCOBYHO OPraHM3aumio  Kakux-nmbo  NoATBeprKAatoLmx
AOKYMEHTOB OT CTOPOHHUX KOMMEPYECKUX OopraHnsaumit. Mpepnaraa ¢pusmnyeckomy AUy npeaocTaButb
AOMONHUTENbHYIO  MHOOPMAUMIO ANA  ueneid  paccMoTpeHMs obpalieHusa, MUKpPOodUHaHCOoBan
opraHusauma obAsaHa OOBECTM OO0 ero CBeAeHWA, YTO OTKAas WM HEBO3MOMKHOCTb NpPeaocTaBNeHUA
Takol MHGOPMALMM He BAUAET Ha MPUHATME PELLIEHUA O PaCCMOTPEHNN 0BpaLLeHuUsA.

8. HanpasneHue oteeTa nosyyaTento GUHAHCOBOW YC/NyrM MO pe3y/nbTaTaM PacCMOTPEHUA ero
obpalleHua, BKAOYAA MOPAAOK 3anpoca [AOMOJAHWUTENbHbIX [AOKYMEHTOB W MaTepuanoB Ans
paccMOTpeHUs Takoro obpalleHuns, NOpPAAOK ero PpacCMOTPEHUsA, BKAOYAA CPOKM, GopMbl M cnocobbl
npeaocTaBAeHNA noayvaTento GMHAHCOBOW YCaYyrn OTBeTa Ha obpalleHne OCyLLeCTBAAETCA B NOPALKE,
ycTaHoBeHHOM cTaTbel 9.1 3akoHa N 151-d3. OTBeT Ha obpalieHne AoNKeH 6biTb MOTMBUMpPOBaH. B
onpegeneHHblx ctatbel 9.1 3akoHa N 151-d3 cnyyasax nonyyaTento GMHAHCOBOM YCAYrM HanpaBaaeTcs
yBegoMIeHne 06 ocTaBaeHUn obpalleHma noaydvatens GUHAHCOBbIX ycnyr 6e3 oTBeTa No CyLLecTBsy.

9. OTBeT Ha obpalleHUe, a TaKXe yBeJOM/IeHMe O pernctpaunmn obpalleHus, yseaomaeHue o
NPoANeHUM CpOKa PacCMOTpeHusa obpalleHUs noAnucbiBaloTcA eAMHONNYHBIM  UCNOAHUTENbHbIM
OpraHoOM, 3amecTuTeNneM egMHOIMYHOIO UCMONHUTENIbHOIO OpraHa MAW UHbIM YNOJHOMOYEHHbIM UMUK
JIMLUOM W HanpaBnaTca noayyatento GUHaAHCOBbLIX yCayr cnocobamm, npeaycMoTpeHHbIMKU YacTbio 10
ctatbu 9.1 3akoHa N 151-03.
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10. OTBeT Ha ObpalLeHMe Mo CyLWecTBy HE AAETCA MUKPOPUHAHCOBOM OpraHM3aLmein B Cay4asx,
npeayCMOTPEHHbIX YacTbto 13 ctatbm 9.1 3akoHa N 151-03.

11. B cnyyae ecam Ha obpalyeHue noaydatens GUHAHCOBOW YCayrM He MOXKeT BbiTb JaH OTBET,
yaosnetsopstowmi TpeboBaHMA nonyyatens GUHAHCOBOW YCAYrM, MUKPOPUHAHCOBOM OpraHM3auuu
peKkoMeHayeTca MpeasioXuUTb Nosiydyatento  QGUHAHCOBOM  YCIyrM, HanpasBuBliemy obpalyeHue,
anbTepHaTMBHbIE CNOCO6bLI YPEryMpoBaHUA CUTYaLMMN.

Cratba 19. Tpe6oBaHua K HPopMmaLnMoHHoMy obecredyeHuUo paboTbi ¢ o6palteHuamu

MuKkpodmHaHCOBasA opraHM3aLMA B MecTax OKasaHWsA (GUHAHCOBLIX YCAyr, B TOM 4YMC/ae MyTEM
ny6anKaumMm Ha oduLMaNbHOM cailTe MUKPOPUHAHCOBOM opraHusaummn (npu Hanuumm), nHdopmmnpyet
nosnydyatenet GUHaAHCOBLIX YCAYr O HEOBXOAMMOCTU yKasaHUA B obpalleHnn dammnanm (HaMmeHoBaHMUA)
nosay4yatens GUHAHCOBOI YCAYrM U agpeca, N0 KOTOPOMY AO0/XeH OblTb HamnpaB/AeH OTBET, a TAKXKe O
pekoMeHAAUMAX MO BKAKOYEHWMIO B oObpalieHWe nonyyatenein QUHAHCOBLIX YCAYTr CcAeaytoLLen
MHbOPMaLUKN U JOKYMEHTOB (MPU UX HANMYUK):

1) Homep L[oOroBopa, 3aK/JOYEHHOrO MeXay nosyyatenem GUHAHCOBOW  ycayru u
MUKPODUHAHCOBOWM OpraHM3aumen;

2) uM3noxKeHue cyuiectBa TpeboBaHUA UM (AKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbLIX OCHOBAHbI
3asAB/IeHHble TpeboBaHWA, a TaKXKe 40Ka3aTebCTBa, NOATBEPKAAIOWME 3TN 06CTOATENLCTBA;

3) HaumeHoBaHWe opraHa, AO/KHOCTU, pamMUAUM, UMEHWN, OTYecTBa (MpuU Hannumm) paboTHMKa
MUKPOPUHAHCOBOM opraHunsaLmu, AeicTemaA (6e3aencTena) KoToporo obxkanytorcs;

4) nHble cBeAeHUsA, KOTopble Nnoaydyatenb GUHAHCOBOM YCAYTrU cUMTaeT HEOHXOAUMbIM COOBLLNTD;

5) KON OO0KYMEHTOB, noAatBepxAalownx U310XKEHHbIE B o6pau.|,eva| obcToaTenbcTBa. B atom
cny4yae B O6an.I,EHMM npnBOAUNTCA NepeyYeHb NpuaaraemMbiX K HeMmy JOKYMEHTOB.

Cratba 20. AHanu3 obpalwieHunii nonyuyareneii GUHAHCOBLIX YCAYr U NPUHATME pelleHuit o
uenecoobpasHOCTU MPUMEHEHUA Mep, HaNpaB/IeHHbIX Ha yJyuylleHWe KauyecTBa 06CnyKuBaHUA
nonyuareneit pUHaHCOBBIX YCAYr, NO pe3ynbTaTam aHanu3a obpaweHuii

1. MuKpoduHaHCOBas OpraHusauuMa npeaocTaBAseT B CaMOPEry/Mpyemyio OpraHvM3auumio, no
TpeboBaHMIO CaMOpEeryIMpyemMoli OpraHnsaumm, Ho He yawe yem 4 (4eTbipe) pasa B rog, CBeAeHUsA O
paccmoTpeHum obpalleHnin nonyvatenen GUHAHCOBBIX YCAYT B BUAE OTYETA, COAEPIKALLEro cneaytowme
JaHHble:

1) Ko/IMYeCTBO NOCTYNUBLLMX OBpaLLEHWI;
2) npeameT obpalleHnii;

3) pesynbTaT paccMoOTpeHuA obpalleHuid (yA0BNETBOPEHO, HE YA0BAETBOPEHO, YAOBNETBOPEHO
YaCTUYHO).

2. MKpodUHaHCOBasA OpraHU3auma ncnosib3yet obpalleHns B LeNAX aHaM3a YPOBHA KayecTBa
06CNYKMBaAHUA, @ TaKKe WHbIX HEePUHAHCOBBIX MOKasaTenei, AaHHble O KOTOPbIX MOXKHO MOJyYUTb B
Xo4e aHanusa obpaleHuid, u He pexxe yem 1 (oguH) pas B rog NPomnsBoAUT 0606LLEHME U TUNMU3AUMIO
obpalweHnii U MNPUHUMAET HeobxoAMMble Mepbl B LUENAX MOBbIWEHUS KayecTBa OOCAYKMBaHWA
nosny4yatenet GUHAHCOBbIX YCAYT.

Cratba 21. Peanusauma npaBa noay4vatens ¢GUHAHCOBOWM ycayrMu Ha pocyaebHblii nopapok
paspeLueHus cnopos
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1. Mpu HapyweHMM nonyyaTesem GUHaAHCOBOW YCYrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI fl0ra U
(vnn) ynnatbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBas OpraHM3auma LOBOAUT A0 CBEAEHUS
nosydyatens GUHAHCOBOW yCNyrn cnocobom, NpesycMoOTPEHHbIM B COOTBETCTBYIOLLLEM A0r0OBOpE 3alimMa,
no BblI6OPY MWMKPODUHAHCOBOW OpraHM3aLMu MNPETEH3UI0 A1A paspelleHus crnopa B AocygebHom
nopsakKe.

2. B npeteH3uu, HanpaBnsemon MMKPODUHAHCOBOW oOpraHusaumen, OoMKHa OblTb yKasaHa
cneayowan nHbopmaums:

1) HaMmeHoOBaHME MUKPODMHAHCOBOWM OpraHM3aLUMM W CBeAeHUs, [OCTaTouyHble AnA ee
naeHTUdUKaunm;

2) pasmep WM CTPYKTypa TeKywel 3aJ0/IKEHHOCTM nonydyaTens ¢WHaAHCOBOW ycayrM Ha pgaty
COCTaB/IEHUSA MPETEH3UM;

3) cnocob(bl) onnaTbl 3340/1KEHHOCTY;

4) nocneactemnA HEUCNONIHEHUMA NoaydaTenem (I)MHaHCOBOﬁ ycnyrn cCBoux obAsaTenbcTB ao
YKa3aHHOTIO B NPEeTeH31N CPOKa,

5) cnocobbl BHecyaebHOro paspelleHMs crnopa, B TOM 4YMC/e BO3MOXHOCTb WMCMO/b30BaHMA
npoueaypbl meamaumm (Npyv HannuMmn B JOroBope 3aima MmeanaTMBHON OrOBOPKM).

3. B cnyyae ecam B TedeHme 30 (TpMALATH) KaneHOAPHbIX AHEN C AaTbl HanNpaBAeHUA NpeTeH3un
MUKPODUHAHCOBOW OpraHusauueit noaydaTento QGpUHaAHCOBOM ycayrM, 06s3aTenbCTBa, YKasaHHble B
npeteHsun, He 6blAM  AO0MKHBIM  0BpPasoM  WCMOJIHEHbI Nosyyatenem ¢GUHAHCOBOW  YCAyru,
MUKpOdUHAHCOBasA OpraHM3aLms Bnpase 06paTUTLCA B CYA C COOTBETCTBYIOWMM TpeboBaHMeEM.

4., MuUKpoOUMHaAHCOBaa oOpraHMsaumMa W nosydatenb GUHAHCOBOW YCAyrM NpU  B3aMMHOM
COrNaleHnn CTOPOH BMpaBe MCMNOAb30BaTb CNocobbl BHecyAebHOro  paspelleHua  chnopa,
yCTaHOB/IeHHble 3aKoHOAaTeNbLCTBOM Poccuitckoit degepaumm, B TOM YMC/Ie NPETEH3UOHHbINA MOPAAOK,
MeAunaTUBHbIE NpoLeaypbl, NEPEroBopbI.

MuKpodunHaHCOBas OpraHuMsaumMa W nosyyatenb GUHAHCOBOM YCAYrM B3aMMOZLEMNCTBYIOT C
YMO/IHOMOYEHHbIM MO MpaBaM noTpebutenei GUHAHCOBLIX yCAyr B cooTBeTcTBMM ¢ PeaepasibHbiM
3akoHOM oT 4 ntoHsA 2018 roga N 123-®3 "O6 ynonHOMO4YeHHOM Mo NpaBam notpebutenen pUHaAHCOBbLIX
ycayr".

FnaBa 6. NpepnoxxeHne AONONHUTENbHBIX YCAYr
CraTtba 22. MpaBuna npegnoXeHua A0NOJAHUTENbHBIX YCAYr

1. MNpepnoxeHne MUKPOOUHAHCOBLIMM OpraHM3aUMAMM Nojay4vaTento  GUHaAHCOBbLIX yCAyr
OOMONHUTENbHBIX YCNYF OCYLLECTBAAETCA B NOpAAKe, YyCTaHOBAeHHOM cTaTbel 7 3akoHa N 353-93, ¢
Y4€TOM 0COBEHHOCTEN, YCTAHOB/IEHHbIX HACTOALLEN CTATbEMN.

2. B pamkax basoBoro cTaHgapTa nof npegsiorKeHueM MUKPOPUHAHCOBOM oOpraHusaumen
nprMobpecTM  AONOJIHUTENbHbIE  YCAYTM MOHUMMAETCA MpPeasioKeHue, CcAenaHHoe MojayyaTesto
$UHAHCOBOWM yCnyrn, ABAAIOWEMY 3aeMLMKOM MO [OroBopy NOTPebuTenbckoro 3arima  uam
obpaTuBLIEMyCA 33 NOJlyYeHUEM NOTPEOUTENbCKOro 3aliMa, Kak HenocpeacTBEHHO MUKPOGUHAHCOBOWA
OpraHun3aumein, Tak U NPUBAEYEHHbBIM €10 TPETbUM JIMLOM, AEVCTBYIOWUM OT UMEHU MUKPODUHAHCOBOW
OpPraHMn3aLLMM UK OT CBOEFO MMEHM, HO B MHTEpecax MUMKPOMHAHCOBOM OpPraHU3aLmu.

3. B cnyyae npeasioXKeHusa nonydaTtento GUHaAHCOBOM yCAyrn NpMobpect oaHY UAU HECKO/bKO
AOMNONHUTENbHbIX YCAYT, B TOM YMC/Ie Ha 3Tanax, OT/IMYHbIX OT 3aK/lo4eHna Aorosopa 3aiima (Hanpumep,
Ha 3Tane WCMNONAHEHWA A[OroBopa, B TOM YMCAe MPOAJEHUA ero AeucTBuA), MUKpodMHAHCOBas
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opraHunsauuAa obasaHa obecneyntb BO3MOMKHOCTb 3aeMLWNKY OTKa3atbCA OT I'IpMO6pETEHWr'I
AONO/THUTE/IbHbIX YCNYyr B OTHOLWIEHUU Ka)'K,CI,OlZ AOI'IOI'IHMTE!'IbHOﬁ ycnyrn B oT4eNnbHOCTU, €CN KaxaaA
TaKaA AONONHUTENBbHAA yCayra MOXXeT 6bITb I'IpMO6p€TEHa OTAENBHO OT APYIrnX AONO/NHUTE/IbHbIX YCAYT.

He ponyckaetca npep/ioxeHne noayyaTento GUHAHCOBOW YCAYrM AONOAHUTENbHbLIX YCAYT,
YKa3aHHbIX B NyHKTe 3 yacth 4 ctatbm 6 3akoHa N 353-P3, coBMeCTHO € AOMNOAHUTENBHBIMU YCYramu,
He YKasaHHbIMW B MNyHKTe 3 4yactu 4 ctatbM 6 3akoHa N 353-®3, B cocTtaBe eAMHOro nakeTa
OOMONHUTENbHBIX YCAYT.

4. Ha Bcex aTanax npegocTaBAeHUA AONOJHUTENbHOM YCAYTW, BKAKOYAA 3Tan NPeasiOKEHMA TaKoM
YCAYTM U 3aKNIOYEHMA A0rOBOPA O ee NPeaoCTaBAeHMM, NOAyYaTeNto GMHAHCOBOM YCAYIM AONXKHA ObITb
[0CTynHa BcA MHPopmauma 06 ycnosmax ONONHUTENbHON YCAYTN.

Monyyatento  GUHAHCOBOM  yCAYrM  MWMKPOODMHAHCOBOW  OpraHusaumen  OO/MKHaA  6bITb
npegocTaBneHa MHGOPMALMA O INLLE, OKA3bIBAKOWEM AOMONAHUTENLHYIO YCAYTY, O BAUAHUM OTKa3a oT
AOMONHUTENBHOW YCNYTU Ha YCI0BUA A0roBOpa NoTpebuTenbcKoro 3aima (3a UCKNYEHMEM YCI0BUA O
CYMMe NOoTPe6UTENbCKOro 3ama (1MMUTA KpeguToBaHMSA)), O KOHTAKTHbIX AaHHbIX AuLA, KOTOpoMy
MOXKeT 6bITb 3aB/IeH TaKOW OTKa3 B COOTBETCTBUM € TpeboBaHMAMM 3akoHa N 353-33.

5. MHpopmauma o Bcex AONONHUTENbHbBIX YC/Yrax, He YKasaHHbIX B MyHKTe 3 yacTu 4 cTaTbM 6
3akoHa N 353-d3, gonrKHA BKAKOYATLCA B 04HO 3aAB/IEHUE.

6. MpuU3HalOTCA HEAONYCTUMbIMK CleAytoLLIMe YC0BUA NPeAoCTaBeHNA 40N0AHUTEbHbIX YCAYT:

1) HanMuMe npeaycTaHOBAEHHbIX COrnacuii Ha npuobpeTeHMe AONONAHUTENbHbIX YCAYT,
Hecornacuii ¢ oTKkasom OT NpuobpeTeHna AOMONHUTENbHON ycnyrn (ABOMHOE OTpMUaHWE), a TaKkKe
MCNONb30BaHNE HeACHbIX (GOPMY/IMPOBOK, CMOCOBHbLIX BBECTUM noaydYatens ¢GpUHAHCOBOM YyCnyru B
3abnyXKaeHNe OTHOCUTENbHO COoAep)KaHWA U CMbICna ycnoBma 06 OTKase WAM  Cornacum  Ha
npefocTaBneHne AOMONAHUTENbHbIX YCAyr (B TOM 4Mcie O COrlacMM 3aemullMKa C OTKasom OT
npeaocTaBAeHNA AOMNONHUTENbHOMN YCAYrK (cornacue ¢ oTpuuaHnem));

2) oTBNEYEHUE (aKLEHTUPOBAHWE) BHUMAHMA NoaydaTens GUHAHCOBOW YCAYyrn OT Kaknx-amnbo (Ha
KaKux-nMbo) ycnoeuit (ycnosusx) npeaoctaBAeHMA AOMNONHUTENbHOW YCAYTM WAM YCNOMKHEHWE ee
NPoYTEHUA (B TOM YMCae NOCPEACTBOM NMPUMEHEHMA B Ha3BaHHbIX LEeNAX BU3yasbHbIX MPUEMOB, B TOM
ynucae BblAeNeHME OTAeNbHOW MHPOPMauUKM MNoCpencTBOM 0coboro Kerss, LBeTa WMAM KOHTpacTa
WpKUdTa, MHTEPAUHDBAXKA (MEKCTPOUHbIA UHTEPBAs), KEPHUHTA (MEKCUMMBO/IbHLIA MHTEPBaA) U Noboro
MHOro TUMorpaCKoro napameTpa TeKCTa), a PaBHO COKPbITME OT noayyaTens (UHAHCOBbLIX YCAyr
HEBbIFOAHBIX YC/IOBUI M PUCKOB NOCPEACTBOM MCMOJIb30BAHMUSA YKA3aHHbIX BU3Ya/ibHbIX MPUEMOB;

3) oTcyTcTBME NpenBapuTeNbHOro yBeAOMAEHMS nosydyatens GUHAHCOBOW YCAyrM O TOM, YTO B
C/lyyae ero nocneaylowero oTkasa oT NpuobpeTeHHOM AONONHUTENBHOM YCAYrM, KOTOpan NpusHaeTca
OKa3aHHOW NOJIHOCTbIO UM YAaCTUYHO A0 UCTEYEHMA CPOKA, YKa3aHHOro B NyHKTe 3 yactu 2.1 ctaTtbn 7
3akoHa N 353-®3, B0O3BpaT AEHEXHbIX CPeacTB, YNAaudeHHbIX 33 TaKyl0 AO0MOJHUTENLHYIO YCAyry,
HEBO3MOXEH MOJHOCTbIO UM YaCTUYHO.

FnaBa 7. OcywecTBneHne camoperyimpyemoii opraHusauueit
KOHTpOAA 3a cobnogeHnem yjieHamu camoperyimpyemoi opraH1Msaumum
TpeboBaHuit basoBoro craHaapTa

Cratba 23. loOpAfOK OCYLECTB/IEHUA CaMOperyimpyemMol opraHusaumeii KOHTponsa 3a
cobnogeHnem uneHamm camoperyimpyemoin opraHusaumm TpebosaHuii basoBoro ctaHgapTa

1. Camoperynvpyemas opraHu3auusa BnpaBe, B TOM YWCAe Ha OCHOBaHUW 0bpalleHulii opraHoB
Bnactu, baHka Poccun nav nonyyateneit GUHaHCOBBIX YCAYT:
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1) npoBoAWTb B OTHOWEHMM MUKPOPUHAHCOBBLIX OPraHM3aLMii MPOBEPKM Hag/exKallero
npegocTaBAeHUsA MHPOPMaLUK NoyYaTensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeaoCcTaBNEHMA KONWIA OTBETOB Ha 06paLLeHusA nosyyatenein PUHAHCOBBIX YCAYT;

3) HanpaBnATb MHble 3anpocbl U TpeboBaHWA B afApec MUKPOPUHAHCOBbLIX OpraHM3aLUmii
OTHOCUTE/IbHO cObN0AEHUA MUKPOPUHAHCOBBLIMWN OpraHn3aunammn TpebosaHuii bazoBoro cTaHAapTa;

4) NpoBOAUTb MEPONPUATUA MO KOHTPOJIIO, B XOL4E KOTOPbIX CaMOPEeryinpyemoi opraHvsaumen
OCYLLECTBNAIOTCA AENCTBMA MO CO3L3HUI0 CUTYyauuu ANA COBEPLIEHUA CAENKM B LEeNAx MNpoBEpKM
cobnogeHns MUMKPOPUHAHCOBbIMK OpraHmM3aunamm TpebosaHMn ba3oBoro craHgapTa MNPU OKasaHuu
OUHAHCOBbIX YCAYT.

2. BsaumogencTBue Mexay CamMoOperyiMpyemoin opraHusaumMen U MWUKPOOUHAHCOBLIMU
OpraHM3auMaMM, B TOM YUC/ie MPU OCYLLECTBNEHMU CAaMOPETYINPYEMOI OpraHM3aLmen KOHTpona 3a
cobnogeHeM UYseHaMW  caMoperyanmpyemolt opraHusauuu  TpeboBaHuit BasoBoro cTaHAapTa,
OCYLLEeCTBNS€TCA C y4eTom TpeboBaHuit bBasoBoro  crTaHZapTa, BHYTPEHHWX  CTaHAApPTOB
caMoperyanpyemon opraH1Msaumumn 1 3akoHoaatenbcTsa Poccuitickoin depepaumu.

naBa 8. 3akntounTeNnbHble NONOXKEHUA
Crartba 24. BctynneHue basosoro craHgapTta B cuny
1. basoBbIi cTaHAAPT NpumeHsaeTca ¢ 1 nona 2026 roaa.
2. Co gHs npumeHeHus basoBoro ctaHAapTa He npumeHseTcs ba3oBbil CTaHAAPT 3aWMTbl NPaB U
NHTepecoB GU3NYECKUX U IOPULNYECKMX UL, - NoSyYaTeneit GMHAHCOBbIX YCAYT, OKa3blBaeMbIX YleHaMM

CaMoperyanpyembix opraHusaumnii B chepe ¢pUHAHCOBOrO pPbiHKA, 06BEANHAOWNX MUKPOPUHAHCOBbIE
opraHusaumm (yTeep»aeH baHkom Poccum, MpoTtoKkon oT 22.06.2017 N KOHM-22).



consultantplus://offline/ref=0799346DCD1010156CFD6826F7EBC3C065875691532969BDE7E221DC42FFA46AA52BBE4F2267F44F3A6293DA36ZFvAJ

